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Chile is the sixth largest economy in the region and one of South America's most stable 

and prosperous countries, leading the regional rankings for competitiveness, income per 

capita, globalisation, economic freedom, and low corruption perception.  

Chile is a liberal, open market economy with strong macroeconomic stability, characterised by a high level of foreign 
trade and a reputation for strong financial institutions.  Its sound fiscal policies have enabled it to have the strongest 
sovereign bond rating in South America. It has enjoyed strong GDP growth since the mid 1990’s, maintains a tight 
rein on government spending and inflation and has the lowest tax burden in the region.

Chile's growth in 2019 was limited to 1.1% following widespread social protests and resultant economic disruption 
towards the end of the year. This was followed by a contraction of 6% in 2020, mainly related to the effects of Covid 
19.  The economy rebounded with 12% growth in 2021, mostly driven by robust private consumption, high copper 
prices and a world beating Covid Vaccination programme. However, growth is set to slow dramatically again in 2022 
and 2023 as the government and households cut spending and businesses freeze investment. 

The Chilean economy is open, exports and imports are worth 65% of GDP and Chile has signed 30 Trade Agreements 
with 70 countries, covering 88% of global GDP. However, some of the opportunities for further progress include 
diversifying its economy, ensuring energy availability, living with drought, promoting innovation, increasing 
productivity, and tackling inequality. Chile is looking to overseas partners for assistance in all these areas.

Chile has a long trading history with the United Kingdom, dating back to the late 19th century. It was one of the first 
countries to sign a new trade continuity agreement with the UK after it left the European Union, and there are many 
business opportunities in Chile for UK companies across a wide range of sectors. Studies have shown that there is 
significant “like mindedness” in business relationships between the two countries. 

Doing Business in Chile
Introduction

“This Guide to Doing Business in Chile is designed to be an online resource that is simple to navigate and read. The information included is taken from publicly available 

information which has been carefully researched and presented, and is believed to be correct at the time of going to press. It should not be used as a basis for making 

business related decisions, wherein legal or other professional advice should always be sought first.”
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Chile has signed more trade agreements than any other nation. It is currently party to 30 

trade agreements with 70 countries (including the UK, US, China, the EU, and Japan). In 

2010 Chile became the 31st member of the OECD, only the second Latin American country 

to join after Mexico.

Chile is also a member of:

	� the Pacific Alliance,

	� the Rio Group,

	� a full member of APEC

	� a founding member of the Comprehensive and Progressive Trans-Pacific Partnership

	� an associate member of Mercosur

	� UNASUR

For the full list of economic and other international organisations in which Chile participates click here. Also see 
Agreements and Treaties – Chile Abroad.

Chile Market Overview
Introduction

1.1
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https://www.subrei.gob.cl/acuerdos-comerciales/acuerdos-comerciales-vigentes
https://www.subrei.gob.cl/acuerdos-comerciales/acuerdos-comerciales-vigentes
https://www.oecd.org/
https://alianzapacifico.net/en/what-is-the-pacific-alliance/
https://en.wikipedia.org/wiki/Rio_Group
https://www.subrei.gob.cl/organismos-multilaterales/apec-foro-de-cooperacion-economica-de-asia-pacifico/acerca-del-foro
https://en.wikipedia.org/wiki/Comprehensive_and_Progressive_Agreement_for_Trans-Pacific_Partnership
https://www.mercosur.int/
https://www.unasursg.org/
https://www.subrei.gob.cl/
https://chile.gob.cl/reino-unido/en/bilateral-relation/documents-subscribed/acuerdos-y-tratados-bilaterales
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Chile and the United Kingdom agreed an association agreement on January 30, 2019, with the objective of ensuring 
that both parties would continue benefiting from preferential trade arrangements after the UK left the European 
Union.

The agreement took effect on 1st January 2021, when the existing EU agreement ceased to apply to the UK.

The agreement covers issues such as:

	� Certificates and Declarations of Origin

	� Preferential Tariff Rates on Goods

	� Sanitary and Phytosanitary Certification

	� Country of Origin

	� Goods in Transit in an EU Country

The UK and Chile have an annual ministerial Trade Dialogue that examines ways to boost bilateral trade, including 
opportunities to review and modernise the UK-Chile Association Agreement. You can find treaty documents and 
more relevant information about trade with Chile at the UK-Chile Association Agreement page at gov.uk.

The UK and Chile also have a number of other Agreements and Treaties including a Double Tax Treaty; Defence, 
Security and Police Matters; Education and Science; Economic Affairs; Culture; and Social Security.

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/777020/continuing-the-uks-trade-relationship-with-the-republic-of-chile.pdf
https://www.gov.uk/government/collections/uk-chile-association-agreement
https://chile.gob.cl/reino-unido/en/bilateral-relation/documents-subscribed/acuerdos-y-tratados-bilaterales
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Chile Market Overview
Economic Indicators

1.2

GDP

Chile’s annual growth rates have consistently been positive since the turn of the century, buoyed by high copper 
prices and internationally acclaimed economic policies. It dropped into negative territory during the global financial 
crisis during 2008 and 2009, and briefly after the huge earthquake in 2010. In 2020 it dropped again due to the double 
impact of the social crisis outbreak at the end of 2019 and the onset of COVID in March 2020. Also see GDP Growth 
actual and projected.

Quarterly GDP, annual change %, 2017 - 2021
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https://tradingeconomics.com/chile/gdp-growth-annual
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The Monthly Economic Activity Index (Imacec)

The Imacec is an estimate that summarises the activity of the different branches of the economy in a given month, at 
prices from the previous year. The calculation of the Monthly Economic Activity Index is based on multiple supply 
indicators, which are weighted by the share of economic activities in the previous year’s GDP.

The Monthly Business Confidence Indicator

Which is produced by the Adolfo Ibáñez University and ICARE, slipped to 49.04 points in November 2021, moving 
back into negative territory for the first time in almost a year. Executives surveyed by the Central Bank in October 
2021 found that while most of them had seen a significant improvement in sales this year, they were concerned by 
rising costs, labour shortages, and uncertainty relating to the evolving political situation.

IMACEC, September 2019 = 100, 2019 - 2021
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Business Confidence, 2017 - 2021
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https://si3.bcentral.cl/estadisticas/Principal1/Metodologias/CCNN/imacec/Imacec.pdf
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Inflation

The long-term aim of Chile’s independent Central Bank is to hold inflation at around 3%. Prior to the onset of COVID 
19 this was largely achieved by careful fiscal management.

The consumer price index, used here as a proxy for inflation, demonstrates that the recent hike in inflation was 
driven by a surge in retail spending. This in turn was a consequence of the large injection of cash into the economy 
stemming from the government’s pension withdrawal scheme and other social support mechanisms. Also see here.

Consumer Price Index, annual change %, 2019-2021
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https://britcham.cl/doing-business-in-chile/chile-market-overview/economic-indicators/#inflation
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GDP Growth Historic and Projected

The Chilean economy continued to recover rapidly from the 
slump in activity caused by the Covid-19 outbreak in early 2020. 
In 2021 activity expanded by an annual 17.2% in the third quarter 
(and by 4.9% from the second quarter). The withdrawal of many 
pandemic related restrictions, including the curfew and limits 
on international travel, contributed to significant recoveries in 
services and construction.

Boosted by pensions withdrawals and extended government su-
pport to households, retail sales continued to boom. Preliminary 
data from the Central Bank suggested that the recovery conti-
nued into the fourth quarter with activity growing by 15.0% in the 
year to October 2021. Private consumption was the main driver 
of economic growth in 2021, reflecting US$70 billion worth of 
additional household liquidity provided by pensions withdrawals 
and government transfers.
Investment also recovered rapidly, rising almost 30% in the year 
to September, reflecting the reactivation of several major invest-
ment projects, especially in the mining sector. Imports of capital 
goods rose almost 40% during the first eleven months of 2021.

Private consumption and retail sales are expected to slow signifi-
cantly in 2022 following the withdrawal of the Emergency Family 
Income supplement and the rejection of a fourth pensions 
withdrawal bill in December 2021.

 

Inflation

Inflation accelerated in the final months of 2021 with the 
government’s Consumer Price Index rising by 0.5% in November 
(following increases of 1.2% and 1.3% in September and October, 
respectively). This pushed annual inflation to 6.7%, up from 4.8% 
three months earlier and to its highest level in a decade. Inflation 
ended the year at around 7.0%.

Higher energy prices combined with the fall in the value of 
the Chilean peso explained much of the rise. Petrol prices rose 
almost a third during 2021, exceeding CLP 1,000/litre (US$1.19) 
in petrol stations in Santiago for the first time ever. Discounting 
often volatile energy and food prices, inflation rose by 5.8% in the 
twelve months to November 2021.

Annex
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Chile’s top three export partners are China, the United States and Japan while its main 

importers are China, the United States and Brazil.

Chile has signed Free Trade Agreements (FTAs) with several important economies, notably the European Union, 
the United States, China, and South Korea and has been a member of the Pacific Alliance since 2012 with Mexico, 
Colombia, and Peru. Its comparative economic advantages (revenue from mining, competitive and counter-seasonal 
agriculture sector) have given it access to the large markets of North America, Europe, and the Asia-Pacific (and 
recently to other South American countries, especially Brazil).

Table 1. Chile Exports by Country

1.3 Chile Market Overview
Market Share by Country

11
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Table 2. Chile Imports by Country

Covid-19 is still affecting trade worldwide. The IMF’s platform provides the latest updates regarding the economic 
responses of each country; these can be seen at IMF’s policy tracking platform Policy Responses to COVID-19.

https://www.imf.org/en/Topics/imf-and-covid19/Policy-Responses-to-COVID-19
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Chile continues to be a strong trading partner and export market for U.K. companies, 

largely due to its open market policies, zero tariffs, democratic government, solid business 

practices, and low corruption.

The table below shows the balance of trade between the UK and Chile for 2020. It highlights the importance of the 
services exports to Chile, and the important flow of trade between the two nations.

Future growth will depend on trends in the mining sector and the commodity prices for copper and lithium, both 
important drivers of Chile’s international trade.  A new opportunity for Chile to reduce its dependence on mining is 
the rapidly growing focus on Green Hydrogen, where Chile is well placed to capitalise on its almost infinite access 
to renewable energy.

1.4 Chile Market Overview
Market Opportunites

13
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UK Investors

Invest Chile promotes the following sectors as priorities for overseas investors.

V E N T U R E  C A P I TA L        E N E R G Y        M I N I N G        G LO B A L  S E R V I C E S        TO U R I S M        F O O D  I N D U S T RY

UK Investors

Although the UK has been trading with Chile for over 200 years, the current situation leaves the UK in 19th position 
(see Chile Imports by Country) and with a huge opportunity to compete with current incumbents. The sectors 
currently viewed as the most interesting for UK companies are:

A G R I B U S I N E S S

M I N I N G

E D U C AT I O N

C L E A N  G R O W T H

We have provided sector reports for each of these industries for you.

However, the Union Jack sells well in Chile, and there are many UK companies already selling well in the retail and 
food and drink sectors, particularly at the luxury brand level.

F I N A N C I A L  S E R V I C E S

I N F R A S T R U C T U R E

L I F E  S C I E N C E S

T E C H  A N D  C R E AT I V E  I N D U S T R I E S

https://investchile.gob.cl/
https://help.investchile.gob.cl/knowledge/venture-capital
https://help.investchile.gob.cl/knowledge/key-sectors-to-invest#energy
https://help.investchile.gob.cl/knowledge/key-sectors-to-invest#mining
https://help.investchile.gob.cl/knowledge/key-sectors-to-invest#global-services
https://help.investchile.gob.cl/knowledge/key-sectors-to-invest#tourism
https://help.investchile.gob.cl/knowledge/key-sectors-to-invest#food-industry
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1.5 Chile Market Overview
Market Challenges

UK companies seeking to export to Chile may be surprised by the high degree of 

competition that already exists in the market.  Compared to regional competitors such as 

Brazil and Mexico, Chile has a relatively small population, but its open trade policy has 

attracted interest from many foreign companies and investors.

A relatively small number of economic groups and families control a disproportionately high percentage of Chilean 
businesses. Culturally Chileans are very conservative, and this also applies to the way they engage with and do 
business. They will not make hasty or risky decisions, and time must be allowed for due process to take place.

However, Chileans are extremely interested in new technology, are early adopters, and are prepared to pay high 
prices for premium products and services. British products have a good reputation, and the Union Jack sells well. 
There is high disposable income in the middle and upper classes, and luxury goods are highly sought after.

Although bureaucracy has been reduced to make it easier for international businesses to engage, forms of contract, 
government procurement processes and even day to day transactions are sometimes difficult for foreigners to 
navigate. Many companies have been successful entering the market by finding and engaging local distributors or 
agents to get them started. Strangers to the Latin system are surprised by the time required in notaries waiting for 
signatures to be formally witnessed.

Some specific barriers to entry that have been experienced recently relate to:

D I F F I C U LT I E S  W I T H  A C C E S S I N G  T H E  P R O C U R E M E N T  M A R K E T

C O M P L E X  R E G I S T R AT I O N  P R O C E D U R E S  U N D E R  T H E  C H I L E A N  P U B L I C  H E A LT H  I N S T I T U T E

P E N D I N G  P H A R M A C E U T I C A L S  R E G U L AT I O N  A F F E C T I N G  R E G I S T R AT I O N ,  PA C K A G I N G  A N D  B R A N D I N G

D O U B L E  C E RT I F I C AT I O N  R E Q U I R E D  F O R  B R O A D  S P E C T R U M  O F  E L E C T R I C A L  G O O D S

N E W  A LC O H O L  L A W

Recently and because of the pandemic, freight charges have soared, making it difficult for low value high volume 
products to compete with regionally produced goods. Since the UK left the EU, small businesses are temporarily 
finding it more difficult to consolidate their cargo which was previously done in European ports such as Rotterdam.

15
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Difficulties with accessing the public procurement 
market

Most public tendering is done through the “ChileCompra” 
online system which has some challenging issues for foreign 
companies, such as registration; notarisation of a large selection 
of documents; academic qualifications of non-Chilean professio-
nals not being recognised; and the tight deadlines for bids (10 to 
14 days).

However, assistance can be sought from the Department of 
International Trade (DIT) or the British Chilean Chamber of 
Commerce to ensure compliance with the requirements.

Registration procedures

Complex registration procedures under the Chilean Public 
Health Institute (ISP) affect a variety of sectors and products, 
including foodstuff, cosmetics, pharmaceuticals, international 
medical goods, chemicals, etc.

Import procedures ask for a “Customs destination certificate” 
(certificado de destinación aduanera) issued by the Chilean Heal-
th Ministry (MINSAL). It requires details about the destination, 
and the route and means of delivery (vehicle and driver) from 
the customs warehouse. Once the products are in the destination 
warehouse, a resolution must be granted by the Health Ministry 
to authorise the use, consumption and distribution of imported 
products.

Some examples are:

1. Testing procedures for Cosmetics and perfumery products 
Even if they have been comprehensively tested in their countries 
of origin, Chilean authorities insist on re-testing the products in 
Chile. They must have a sanitary authorisation from the Ministry 
of Health and be registered with the Public Health Institute (ISP) 
before commercialisation. For most registrations, the importer 
must cover the costs of about US$1.000 per product. For hygiene 
products, such as soaps, the cost is US$ 60 per product.

2. Approval procedures for international medical goods
All medicine and some medical devices need to be approved 
by the ISP before they can be exported to Chile. The process is 
sometimes cumbersome, and it can take up to a year for approval 
to be granted.

Pending Pharmaceuticals Regulation affecting 
registration, packaging, and branding

New legislation (Pharmaceuticals Bill II) due to become law in 
2022 proposes to ban the advertising of Over the Counter (OTC), 
branded medicines. It also mandates changes to the packaging 
which will limit product branding for OTC and prescription 
medicines and focus only on the main ingredient/generic 
description. It also includes price regulation of pharmaceutical 
products, among other provisions. Also see:

https://www.oecd.org/economy/surveys/CHL_OECD_policy_ac-
tions_affordable_and_accessible_pharmaceuticals.pdf

https://pharmaboardroom.com/legal-articles/regulatory-pri-
cing-and-reimbursement-chile/

Double Certification required for broad spectrum of 
Electrical Goods

According to the SEC (Electricity and Fuel Agency), all electrical 
products must be locally certified. This applies even if they had 
been approved in their country of origin the original certification 
is in line with international standards already followed by Chile. 
These additional test procedures increase import expenses and 
transactional costs, and sometimes expensive samples can be 
damaged preventing their sale.

The New Alcohol Law

A new alcohol law (21.363), which came into force on the 6th 
of August 2021. It includes new provisions for health warning 
labels, and restrictions on television/radio advertising and sports 
sponsorship, among others. Chile is currently drafting the “Im-
plementation Regulation” which must be delivered within 1 year.

Annex
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https://www.chilecompra.cl/
https://www.ispch.cl/
https://www.oecd.org/economy/surveys/CHL_OECD_policy_actions_affordable_and_accessible_pharmaceuticals.pdf
https://www.oecd.org/economy/surveys/CHL_OECD_policy_actions_affordable_and_accessible_pharmaceuticals.pdf
https://pharmaboardroom.com/legal-articles/regulatory-pricing-and-reimbursement-chile/
https://pharmaboardroom.com/legal-articles/regulatory-pricing-and-reimbursement-chile/
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For at least the last two decades Chile’s economy has been recognised by the international 

business community for its political and economic stability, its democratic government, 

open market policies, solid business practices, and low corruption.

More recently Chile has also been admired for its handling of the COVID 19 pandemic. From the onset in early 2020, 
it managed a well communicated and strong program of quarantine and mobility restrictions. By the end of 2021 
more than 90% of the population had been vaccinated with at least three doses.

However, after this long period of stability, Chile is entering an era of uncertainty. Driven by the outbreak of 
widespread social unrest at the end of 2019 Chile is now in the process of drafting a new constitution, and the election 
of Gabriel Boric in the presidential elections of December 2021 reflected voters’ desire for deep socio-economic 
reform.

The business community are closely watching the new government’s rollout of proposals for change, some of which 
have already identified reforms in the areas of tax, pensions, working hours and the minimum wage. Some of the 
perceived and actual risks are captured as follows:

P O L I T I C A L  R I S K

E C O N O M I C  R I S K

E N V I R O N M E N TA L  R I S K

S O C I A L  R I S K

1.6 Chile Market Overview
Political, Economic, Environmental

17
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For nearly four decades, promoting Foreign Direct Investment (FDI) has been an 

essential part of the Chilean government’s national development strategy. The country’s 

market-oriented economic policy creates significant opportunities for foreign investors 

to participate. Laws and practices are not discriminatory against foreign investors, who 

receive treatment like Chilean nationals.

InvestChile is the government agency in charge of facilitating the entry and retention of FDI into Chile. It provides 
services related to investment attraction (information about investment opportunities), pre-investment (sector-
specific advisory services, including legal), landing (access to certificates, funds, and networks), and after-care 
(including assistance for exporting and re-investment).

An overseas investor survey is carried out on a regular basis by BritCham in alliance with the University of 
Development and some of the other leading bi national Chambers of Commerce, to test their view of the situation. 
The most recent results can be viewed here.

1.7 Chile Market Overview
Investment, Business Climate

18

https://investchile.gob.cl/
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Chilean law does not stipulate any minimum level of local participation in foreign-owned 

companies. However, it is necessary to have a local legal entity in order to operate business 

in the country.

Establishing a local subsidiary or branch office in Chile is recommended for a UK exporter expecting a large sales 
volume and/or requiring local service support or localised inventory.  Any corporation legally constituted abroad 
may form, under its own name, an authorised branch in Chile. Franchising is also an interesting alternative that is 
growing at a fast rate in Chile.

Another practical, and more common, market entry strategy, especially for new-to-market exporters and companies 
that are testing and growing in the market, is to appoint a distributor, agent, or representative with good access to 
relevant buyers and solid technical expertise.

An appointed legal representative assumes liability associated with your company in Chile. Both non-resident 
individuals and companies are allowed to operate in the country, but to do so they require a tax number commonly 
called RUT.  Foreign companies and investors are subject to the same laws as nationals when doing business in Chile. 
Many UK companies already operate in Chile in sectors such as agribusiness, mining, education, clean growth, 
financial and professional services, infrastructure, life sciences, tech and creative industries, and retail.

For detailed information see:

F I N D I N G  A  LO C A L  PA RT N E R

F R A N C H I S I N G

E S TA B L I S H I N G  A  C H I L E A N  C O M PA N Y

S E T T I N G  U P  A  LO C A L  B R A N C H  O F  A  F O R E I G N  C O R P O R AT I O N

J O I N T  V E N T U R E

2.1 Market Entry Strategies
General Information

20
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Finding a Local Partner

Even though starting a company in Chile is relatively easy and 
straightforward, it is highly recommended that foreign compa-
nies enter the Chilean market by appointing a local agent, distri-
butor, or wholesaler. Commissions normally range from 5-10%, 
depending on the product. The key to good market presence 
– in a relatively small market like Chile where relationships are 
highly important – is finding the right contact with good access 
to relevant buyers and solid technical expertise. Different institu-
tions, such as the UK’s local Department of International Trade 
(DIT) team, and the British Chamber of Commerce (BritCham) 
can assist foreign companies to find the right candidate.

Key points to find the right match

• If possible, arrange meetings at the company’s office, to get a 
feel for the size and quality of the organisation. If a market visit 
is impossible, and more recently under COVID constraints, 
successful meetings have happened virtually.

• Evaluate qualifications, skills, contact network and work 
experience through supporting documentation where possible 
and references.

• Check if the agent has representatives or distributors in cities 
other than Santiago.

• If your products/services are normally contracted or delivered 
through a bidding process, ensure the candidate has comprehen-
sive knowledge of all tender procedures. To sell to government 
entities, the supplier must be listed in the bidding platform www.
mercadopublico.cl.

• The agent should have adequate knowledge of import/export 
documentation, transportation, customs, and bank transactions. 
The ideal situation in Chile is to have a representative, importer 
and distributor all concentrated in the same organisation. If the 
selected candidate is a registered importer, request their registra-
tion number from the Chilean customs office.

• Request a complete list of the companies the agent represents 
and ask about the contractual obligations the agent has with 
these companies to avoid conflicts of interest.

• Consider a representation agreement that contains a time 
limit and/or initial agency arrangement for a specific trial period 
only. Local law firms can assist in drawing up a representation 
document valid under Chilean law. DIT and BritCham can assist 
in identifying suitable legal contacts.

 

Franchising

The franchise model has developed rapidly in Chile throughout 
the past two decades and today there are over 200 operating 
franchises in a market worth approximately US$3 billion. 39% 
of franchises operating in Chile are concentrated in the fast food 
and restaurant industry.

Chile has no special laws on franchises which are subject to the 
normal trade laws. The interested party must pay an initial fee 
to the franchisor to set up and operate the franchise. This gives 
access to the brands know-how, marketing, and methods of busi-
ness operation. The franchisee pays a monthly royalty (6%) and 
a fee (2%) for corporate advertising, calculated as a percentage 
of sales. The initial payment, royalty and advertising fees are 
subject to VAT of 19%.

 

Establishing a Chilean Entity

The most frequently used legal structures used by overseas 
investors entering Chile are:

Corporation – known locally as Sociedad Anonima (SA) – is a 
company formed with capital funding from a minimum of two 
shareholders. Each shareholder is responsible for only their own 
respective capital. This main interest in this type of entity is the 
contribution of capital.

Stock Company – known as Sociedad por Acciones (SPA) – 
which is a simpler form of the Corporation and often used by 
start-ups and smaller companies. A SpA can have a single share-
holder for its duration and add other shareholders at any time.

Limited Liability Partnership (SRL) – which has a minimum of 
two and a maximum of 50 shareholders. This type of entity is 
usually used where the identity of the partners and the relation 
between them is important.

For more detailed information on how to establish different types 
of entities in Chile, refer to the InvestChile’s Foreign Investment 
Guide.

In Chile, there are basically two ways to start a company:

Small businesses can be created quickly in a simple online pro-
cess that is free of charge. This system can be used to set up Stock 
Companies, Limited Liability Companies, and a simple form 
of company used by individuals called an Individual Limited 
Liability Company (EIRL). For details go to Tu Empresa en un 
Día: (Your Company in One Day).  The only expenses have to do 
with the use of the Advanced Electronic Signature (FEA). Those 
who do not have FEA can sign electronically through a notary, 
which comes to about US$12 per transaction.

Traditional method: Companies must, in general, be established 
by public deed. The deed specifies matters such as the type of 
company, its field of activity, its partners, and their respective 
capital contribution, how profits will be distributed and how 
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the partners will answer for any losses. An extract of the deed 
must be published in the Diario Oficial (Official Gazette) and be 
included on the Public Land Registry (Registro de Comercio del 
Conservador de Bienes y Raíces) corresponding to the company’s 
domicile.

Working with an attorney to form a corporation takes about 
three weeks. The direct costs can run to roughly US$1,700 for 
legal fees and US$350 for expenses that include notary public, 
commercial registry, and publication in the official gazette.  
Chile has no minimum local participation requirement, and 
the inclusion of local partners is guided only by commercial 
considerations.

 

Setting up a local Branch of a Foreign Corporation

Any foreign corporation wishing to set up a branch must appoint 
a representative to act based on a mandate, contained in a con-
tract that the non-resident principal confers to a Chilean resident 
individual or entity. In practice, the law firm working with the 
company usually acts as your representative.

The incorporation documents of the overseas parent company 
must be translated into Spanish and registered with a Chilean 
notary. The deed describing the formation of the branch must 
state a) the capital assigned to the Chilean branch and the way 
and dates that this capital will be brought into the country; b) 
that the corporation will have sufficient liquid assets in the coun-
try to cover local liabilities; c) the domicile of the main agency or 
branch in Chile. The deed of incorporation must be published 
in the Official Gazette (Diario Oficial) and be registered with the 
Commercial Registry within 60 days.

 

Joint Venture

The basic concept is that the partners in a joint venture con-
tribute to costs in an agreed percentage, distribute the profit 
in-kind and offset the corresponding share of expenditure against 
revenue. As there are no legal provisions, these ventures should 
be regulated by a carefully drafted and enforceable agreement to 
avoid potential problems between the parties.
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According to the Cámara de Comercio de Santiago (Santiago Chamber of Commerce 

or CCS in Spanish), the e-commerce market in Chile grew by 55% in 2020. In terms of 

e-commerce growth, it was second in LatAm after Argentina (79% growth) and ahead of 

Brazil (35% growth). Another report from the CCS stated that retail e-commerce in Chile 

reached US$9.42 billion in 2020, and the projection for the end of 2021 US$11.5 billion.

Retail and supermarket stores like Falabella, Ripley, Paris, Jumbo, Lider, along with the marketplaces such as Linio, 
Mercado Libre and Yapo are Chile’s top eCommerce sites. For food deliveries and purchases, Cornershop, Rappi, 
Uber Eats, and PedidosYa are the most used platforms. See the Graph of top e-commerce stores in Chile.

Increasingly the online marketplaces are actively looking for international brands and suppliers to increase their 
market share. Some UK companies are already selling through these platforms. They provide a simple and risk-free 
option for companies wanting to test their products in a new market, and the online companies are making it easier 
and easier for the transactions and logistics to be managed.

Market Entry Strategies
E-commerce

2.2

23

https://www.ccs.cl/wp-content/uploads/2021/09/Proyecciones-comercio-2021-jun-VF-compressed.pdf
https://www.ecommerceccs.cl/wp-content/uploads/2020/11/Proyecciones-CCS-2021-so.pdf
https://ecommercedb.com/en/ranking/cl/all


Doing Business in Chile
Guide 2022

britcham in partnership with british embassy santiago

Success in the Chilean market, as elsewhere around the world, requires long-term 

commitment to market development and sales backup.

Chileans generally perceive UK goods to be of a high quality and therefore British products tend to perform well in 
the market.

Price remains the key factor in purchasing decisions, but other determinants are quality, durability, technology, 
customer service, customer experience, and availability.

C O N S U M E R  P R O F I L E  D E M O G R A P H I C S

P U R C H A S I N G  P O W E R

C O N S U M E R  B E H AV I O U R

T R E N D S

S TAT I S T I C S  A N D  FA C T S

A D V E RT I S I N G  R E G U L AT I O N

M E D I A

M A I N  N E W S PA P E R S

M A I N  R A D I O  S TAT I O N S

R E L AT E D  O R G A N I S AT I O N S

Market Entry Strategies
Promotion & advertising

2.3

Consumer Profile Demographics

— Chile’s population stands at just over 19 million (Jan ‘21), 
of which 49.3% are male and 50.7% female. (Note: The United 
Nations does not publish data for genders other than ‘female’ 
and ‘male’).

— Chile’s population increased by 130 thousand (+0.7%) between 
January 2020 and January 2021.

— The country has an ageing society, yet the median age remains 
quite young 34.4 years.

— According to the masculinity index for every 100 women, there 
are 95.9 men.

— About 89% of the population is of a mostly non-indigenous 
origin, largely from European and mixed origins. The Mapuche 
account for about 9% of the population. The Aymara and other 
indigenous groups, including Rapa Nui, Likan Antai, Quechua, 
Colla, Diaguita, Kawesqar, Yagan and Yamana account for about 
1%. (National Institute of Statistics – INE)

— 87.7% of the population live in urban areas with many concen-
trated in the Santiago Metropolis, which is also the most densely 
populated region in the country. Santiago has a population 
density of 8,821 residents per square kilometre (25,436 living per 
square mile) other major cities include: Valparaíso and Concep-
tion. (MAP showing major cities). 12.2% live in rural areas.

— Chile’s principal religion is Roman Catholicism which 
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accounts for 66.7% of the population followed by Evangelical 
or Protestant 16.4%, Jehovah’s Witnesses 1%, other 3.4%, none 
11.5%, unspecified 1.1%

— The level of education in Chile is among the lowest in OECD 
countries: 65% of adults aged 25 – 64 yrs. have a secondary educa-
tion and 1.3% have a university education.

— Chile is ranked 54th in the OECD ranking of literacy rates 
(UNESCO Chile).

 

Purchasing Power

— The average monthly salary per full-time worker per month 
increased to CLP $635.134 in 2021 (INE). Salaries range from 
$473,000 CLP (lowest average) to $8,340,000 CLP (highest ave-
rage, actual maximum salary is higher). Salaries vary drastically 
between different careers. (Salary Explorer 2022)

— Purchasing power parity of Chile increased from 291.3 LCU 
per international dollars in 2001 to 418.4 LCU per international 
dollars in 2020, growing at an average annual rate of 1.97%.

— Gender gaps in income persist and are underpinned by more 
women in low paid jobs. Male employees in Chile typically earn 
6% more than their female counterparts on average across all 
sectors. The median wage of male full-time employees is 12% 
higher than of their female counterparts (OECD)

— The GDP per capita (PPP) in Chile is projected to trend 
around US$24,080 in 2022 and US$24,237 in 2023.
 

Consumer Behaviour

— Household consumption is thriving on the back of strong fiscal 
support to households and continuous pension fund with-
drawals. Economic activity recorded strong growth in the third 
quarter of 2021 with vigorous retail trade and services growth 
(OECD ECONOMIC OUTLOOK, VOLUME 2021).

— Price remains the main factor in purchasing decisions, but 
other determinants are quality, durability, technology, customer 
service, customer experience, and availability.

— Purchases are made in bricks and mortar stores, but the new 
normality imposed by the pandemic gave an unprecedented 
boost to e-commerce and distance shopping is now the protago-
nist of everyday life.

— Annual e-commerce sales in Chile were forecast at approxi-
mately US$11.6 billion 2021. That is nearly double the US$6.08 
billion recorded in 2019 before the COVID-19 pandemic hit.

— The online channels most used by Chileans are supermar-
ket stores with 68%, followed by large chain stores with 65%, 
international stores with 46%, specialised stores with 44%, and 
marketplaces with 42%.

— There were 15.78 million internet users in Chile in January 
2021.

— The number of internet users in Chile increased by 108 thou-
sand (+0.7%) between 2020 and 2021.

— Internet penetration in Chile stood at 82.3% in January 2021.
 

Trends

— In response to the growing obesity problem in Chile, the 
law relating to food labelling and advertising imposes multiple 
marketing restrictions to foods and beverages with high levels 
of energy, saturated fats, sodium, and sugars. This campaign is 
changing perceptions, attitudes, and behaviours toward healthier 
eating patterns.

— Growing concerns about the climate emergency means that 
consumers are increasingly expecting brands to step-up and act 
through the products they buy. There is increasing demand for 
clearly labelled products that are sustainably produced as well 
as recycled and repurposed items. Similarly, veganism continues 
to grow in Chile, especially among the under-30s. Advertising – 
statistics & facts

— Every year, brands and companies in Chile spend hundreds of 
millions of pounds on promotion to boost awareness, strengthen 
competitive standing, and drive sales. In 2021, advertising 
spending in Chile amounted to £870 million. Even though 
advertising spend contracted due to the onset of the coronavirus 
(COVID-19) pandemic, expenditures are forecast to ramp up 
during 2022 to over £900 million. Advertising Regulation

— In 2016 Chile implemented a novel law mandating 
front-of-package warning labels, restricting marketing, and ban-
ning school sales for food and beverages high in calories, sodium, 
sugar, or saturated fat.

— Processed foodstuffs that do not contain gluten (i.e., that qua-
lify as gluten free in accordance with Articles 516 and 518 of the 
RSA2) must be labelled as such. This information must be visible 
on the label’s front panel and include the words gluten free and 
the crossed grain symbol.

— In August 2021 a new law came into force requiring the 
packaging of any alcoholic beverage with levels equal to or above 
0,5 degrees must include a visible warning about the harmful 
consequences of its consumption. They must contain a legend 
with phrases regarding the risks of excessive consumption, and 
graphic signs aimed at those segments of greater risk, such as 
pregnant women, minors, and drivers. Additionally, there are 
also limits to the times alcohol can be advertised on TV and radio 
which are enforced by the Ministry of Health.

— All forms of advertising, promotion or sponsoring of tobacco 
and tobacco-derived products (including at points of sale) are 
prohibited. 100% of cigarette box space on both sides must 
display warnings on tobacco consumption.

— In September 2019, a new bill was sent to Parliament pro-
posing to regulate e-cigarettes and heated tobacco products as 
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tobacco products. Under this proposed bill, these next generation 
products would be regulated by the tobacco law enacted in 2013. 
resulting in a ban on advertising and promotion, on the sale to 
minors, on smoking or vaping in enclosed spaces and they would 
need to include health warnings as traditional cigarettes.

— Pharmaceuticals/Drugs – please see here for details.

 

Media

— Chile has a highly developed media landscape yet the concen-
tration of media ownership rests with just a few companies. El 
Mercurio SAP and Grupo Copesa own the bulk of print titles, 
and Spanish company Prisa about 60 percent of radio stations.

— The news media in Chile are extremely centralised, with the 
main newspapers, both paid and free, and TV and radio stations 
based in the capital city, Santiago

— Recently, the most important players in the news media have 
been the free-to-air television stations. The four with the largest 
audience include the public broadcaster, Televisión Nacional de 
Chile (TVN), and the three commercial TV stations, Canal 13, 
Mega, and Chilevisión, which collectively enable advertisers to 
reach almost two thirds of households.

— Televisión Nacional de Chile, which is the only Chilean public 
television channel, functions within corporate practices as it is 
financed through advertising.

— Radio remains a key news source; there are hundreds of sta-
tions, and most of them are commercial. According to estimates, 
93% of Chileans and 97% of Santiago inhabitants listen to the 
radio.

— Biobiochile.cl, is the website of radio station BioBio, which 
has branched out from audio to become a multimedia hub using 
extensive text, images, and video

— The top five online media brands are linked with printed 
media. Emol and LUN belong to Chile’s mainstream newspaper 
El Mercurio, and La Tercera.cl is the online version of the tabloid 
La Tercera, the principal competitor of El Mercurio.

— There were 16 million social media users in Chile in January 
2021, equivalent to 83.5% of the population.

— Chile ranked 51 of 180 countries, according to the 2020 World 
Press Freedom Index, down from 46 in 2019 (Reporters Without 
Borders, 2020).

— The current constitution guarantees press freedom and the 
media can criticise the government and cover sensitive topics. 
This is unlikely to change with the new constitution currently 
under construction.

 

Main Newspapers:

— El Mercurio S.A.P.
— Empresa Periodística La Nación S.A.
— Consorcio Periodístico de Chile (COPESA)
— Holding Metro International
— Holding Octava Comunicaciones S.A.
— Editorial Gestión

 
Main Radios:

— Radio Corazón, Ibero Americana Radio Chile (owner of the 
ADN Radio Chile)
— Radio Concierto
— Radio Imagina (fourth most popular radio station in 2017 with 
710k listeners)
— Radio FM Dos, Radio Pudahuel
— 40 Principales
— Radio Futuro
— Radio Rock & Pop
— Radio Activa and Radio Uno
— Radio Carolina (second most popular radio station in 2017 
with 860k listeners); owned by Mega Grupo Dial (belongs to 
Copesa and owns radio stations Duna, Beethoven, Zero, Disney, 
Paula and Carolina)
— 13 Radios (owner of Play FM, Sonar FM, Oasis FM and TOP 
FM)
— Grupo Bezanilla (owner of Radio Infinita, FM Tiempo and 
Romántica FM)
— Compañía Chilena de Comunicaciones (owner of the Radio 
Cooperativa and Radio Universo)

 
Related Organisations

— Ministry of Health
— Self-Regulation and Advertising Ethics Council (non-binding)
— The Chilean Association of Media Agencies (non-binding)
— Chilean Association of Advertising Agencies
— Asociación de Consumidores y Usuarios de Chile
— National Consumer Association
— Consumer Association
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UK companies planning to participate in major capital-intensive Chilean tenders must 

include a financing proposal in their offer.

Chile has a range of locally available financing alternatives through both the banking sector and government agencies. 
However, the amount of money available for financing is limited, particularly in the case of large investment projects. 
In these cases, investors are recommended to use other alternatives such as syndicated loans, bonds, or financing 
through foreign organisations. International loans are subject to a tax on interest paid, based on the level of debt 
incurred by the local company. Details of different options are listed below:

Your first port of call should always be to the Department of International Trade (DIT), who can advise and 
potentially provide financing though its UK Export Finance scheme where appropriate.

I N T E R N AT I O N A L  F I N A N C I N G  O P T I O N S

F I N A N C I N G  F O R  U K  C O M PA N I E S  R E G I S T E R E D  I N  C H I L E  O R  PA RT N E R I N G  W I T H  A  LO C A L  C O M PA N Y

LO C A L  D E V E LO P M E N T  A G E N C I E S

M E T H O D S  O F  PAY M E N T

 

Market Entry Strategies
Trade Finance
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International Financing Options

Foreign financing options available to investors in Chile include 
those provided by the Inter-American Development Bank’s 
(IDB) IDB Invest. IDB finances private sector projects in clean 
energy, agriculture, strengthening transportation systems, and 
expanding access to financing.

Meanwhile, the World Bank’s International Finance Corpora-
tion (IFC) provides financing to private sector companies with 
projects in sectors that have a high impact on economies. These 
include IT, health, infrastructure, education, communications, 
finance and the development of SMEs.

The investment options offered include equity and quasi-equity, 
direct loans, loans through intermediary banks, credit syndica-
tion and guarantees on financial instruments.

 

Financing for UK companies registered in Chile or 
partnering with a local company

The Chilean financial system is the most solvent, stable, 
efficient and liberalised in Latin America. Despite this, financing 
alternatives for large investment projects are still rather limited. 
This means that it is advisable for such projects to seek financing 
through syndicated loans, the issue of bonds or credit from 
international financing organisations.

Private banks handle nearly all corporate business. In general, 
medium to long-term financing is available from Chilean 
commercial banks, which offer many of the asset and liability 
products available in international financial centres. Corporate 
lending is focused on medium-sized businesses due to restric-
tions on the proportion of a bank’s assets that can be lent to each 
customer. Firms requiring large amounts of credit usually must 
resort to international sources.

 

Local Development Agencies

Chile’s Economic Development Agency CORFO, is the state 
agency that promotes economic development in Chile by encou-
raging competitiveness and investment. It offers various financial 
products available to the business community (mainly to SME’s) 
including long-term financing loans, risk capital, micro loans, 
factoring, non-payment warranties and co-financing options. 
CORFO offers attractive financing options for high-tech compa-
nies, especially those looking to invest outside of Santiago or in 
renewable energies, through its High-Technology Investment 
Program. The organisation allocates funds through commercial 
banks in Chile whose specialisation allows greater efficiency in 
their distribution.

In 2010 the government launched an innovation incubator called 
Start-Up Chile which aims to strengthen Chile’s entrepreneurs-
hip culture while positioning Chile as Latin America’s innovation 
hub. It offers:

— CLP 25 million in funding for entrepreneurs to set up their 
business in Chile, with an additional CLP 25 million available for 
further funding.

— Acceleration program and access to national and international 
corporate networks, investors, mentors, and global partners to 
scale to new markets.

— A one-year working visa for foreign teams, as well as free 
coworking space.

— Access to the Start-Up Chile community which includes up 
to USD $300,000 in perks such as AWS, Hubspot, Microsoft 
and more specific ones such as legal, accounting, hiring, design, 
marketing and more.

To date, Startup Chile has funded 2,363 start-ups, 5214 entrepre-
neurs supported from 88 nationalities, and which have a market 
valuation more than US$1.4 billion.

— Fundación Chile is a private, public-private partnership whose 
purpose is to promote Chile’s transformation towards sustainable 
development. Via its risk capital fund ChileGlobal Ventures, the 
agency provides co-financing to companies in agro business, 
marine resources, human capital, education, and environment.

 

Methods of Payment

Payment to suppliers is often made via an irrevocable letter of 
credit (ILC) from a Chilean commercial bank to the supplier. 
This is fast and simple, with no lengthy delays in the remittance 
of foreign currency. Payments are made upon receipt of notice of 
shipment of goods. UK Export Finance (UKEF) can assist UK 
exporters in providing a letter of guarantee to the Chilean bank 
issuing the ILC, thereby preventing the exporter from having 
working capital or other collateral tied up overseas.

Other methods of payment to suppliers include cash against 
documents and open accounts. Suppliers dealing in open 
accounts usually must develop a long-standing relationship with 
the buyer.
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The Chilean business day usually begins at 9 am and ends between 6 pm and 7 pm. Lunch 

breaks do not usually begin before 1 pm. If there is business to be conducted, two or even 

three-hour lunches are not uncommon. Although social occasions do not always begin at 

the indicated time, business meetings usually do.

It is recommended to always accept invitations to lunch or for coffee. It is often in these settings that the real 
conversations and decisions take place.

Many Chilean businesspeople are well-educated professionals who travel internationally. However, not all speak 
English and foreigners will often find the ability to speak Spanish very useful, if not an absolute must. Product 
marketing or company promotional literature should be in Spanish.

Appearance is an important part of Chilean business. Dress codes are generally formal and conservative – suit and tie 
for men and discreet dress or business suit (skirt or trousers) for women.

It is useful to have business cards printed with English on one side and Spanish on the other. Generally, business 
cards are exchanged at the beginning of any meeting, although it is becoming more common to use a digital exchange 
of information.

Market Entry Strategies
Business culture

2.5
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The visa requirements for foreign citizens visiting Chile depend on nationality, as well as 

the purpose of their stay and the intended duration.

UK citizens entering Chile must have a valid passport in good condition, valid for the period of their stay. Citizens 
travelling to Chile for recreation, tourism, and business or academic conferences do not need to obtain a visa prior 
to their arrival in Chile. Chilean immigration will issue a Tourist Card or printed receipt valid for a stay of up to 90 
days on arrival.

UK citizens who intend to work, live, or study in Chile long-term must apply in advance for a Chilean visa. Applying 
for one of these visas if you have already arrived in Chile can be much more difficult and take longer.

The two types of visa normally applicable to foreign citizens who wish to work in Chile are:

1. Visa subject to contract – requires the applicant to have a pre signed contract with a company registered in Chile. 
This visa is normally issued for two years and can be renewed for a further two years. After that the worker needs 
to apply for a permanent residence visa, which allows for them to continue to work in Chile. This visa allows the 
applicant’s family to enter and live in Chile for the duration of the visa. The process normally takes between three 
and four weeks and should be sent at a minimum of one month before the expected arrival.

2. Temporary residence visa – covers many reasons for applicants to enter and live in Chile. It includes for 
professionals and other workers working for an overseas company to enter and stay in Chile for up to one year, 
renewable once for a second year.

For more detailed information relating to visas and working in Chile please visit https://tramites.extranjeria.gob.cl/
login. At the time of writing this article in March 2022, the Chilean visa service is migrating all its operations to this 
online platform, so please check carefully for the latest information.

Market Entry Strategies
Working and Business visas

2.6

30

https://tramites.extranjeria.gob.cl/login
https://tramites.extranjeria.gob.cl/login


3

Customs, Regulations & Standards
Doing Business in Chile Guide 2022



Doing Business in Chile
Guide 2022

britcham in partnership with british embassy santiago

The office that regulates imports and exports in Chile is the National Customs Service 

(Servicio Nacional de Aduanas, or SNA).

The SNA is a public entity that monitors and oversees the transport of goods through Chilean ports, borders, and 
airports. Specific permissions, certificates, and approval documents are required for most agricultural products 
and some industrial products. For documentation specific to agricultural products, see the Chilean Agricultural 
Inspection Service SAG.

SAG has a similar function to that carried out by the UK’s Department of Food and Rural Affairs (DEFRA), and much 
of the certification issued by DEFRA will suffice for registration in Chile.

I M P O RT  R E Q U I R E M E N T S

TA R I F F S

P H Y TO S A N I TA RY  R E G U L AT I O N S

D O C U M E N TAT I O N

P R O H I B I T E D  A N D  R E S T R I C T E D  I M P O RT S

T E M P O R A RY  E N T RY  O F  G O O D S

PA C K A G I N G  A N D  L A B E L L I N G

Customs, Regulations & Standards
Introduction
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Import Requirements

Chile has two free trade zones: one in the northern port city of 
Iquique (Tarapacá Region) ZOFRI and the other in the far south 
port city of Punta Arenas (Magallanes Region) ZONAUSTRAL. 
They were created to encourage investment in the extreme 
north and south of the country and have special tax and other 
advantages for goods en route to points of sale in Chile or other 
destinations in the region.

Apart from the free trade zones, there are no regional differences 
relating to imports entering Chile via land, sea or air, and 
importers are not required to hold any special licences.

The authority for all customs-related matters in Chile is the 
National Customs Service (Servicio Nacional de Aduanas or 
SNA). The legal framework regulating the area of customs 
procedures is the Customs Ordinance or the Institutional 
Customs Law.

The rules differentiate between goods that have a free on-board 
value (FOB) of under or over US$1,000. For goods with a 
value of over US$1,000, the importer must hire the services of 
a local customs agent, who must be of Chilean nationality and 
accredited by the National Customs director. The importer, 
whether an individual or a company, must have a Chilean tax ID 
number (RUT), and fill in and physically submit several forms to 
the appropriate local customs office.
 

Tariffs

Under the UK-Chile Association Agreement which came into 
force in January 2021, most goods entering Chile from the UK 
are tariff free. Goods which do not fall under the agreement pay 
a general tariff of 6% on the Cost, Insurance, Freight (CIF) value, 
which is one of the lowest tariffs in Latin America. VAT at 19% 
must be paid on all goods entering Chile.

There are additional taxes on certain products, generally 
considered to be luxury goods, (such as gold and jewellery, 
alcohol, and tobacco), and on fuels. For a full listing of items and 
tariffs see here. There is also an additional tax of 3% on second 
hand goods.

Import taxes can be paid electronically or through authorised 
receivers once the import declaration has been accepted by 
customs authorities. 15 days are allowed for payment from the 
date that the entry declaration is received. Fines are levied for 
late payment. Imported goods should be transferred out of the 
customs warehouses before 90 days have expired, or they will be 
considered to be abandoned, and further fines may be applied.

 

Phytosanitary Regulations

For Phytosanitary Regulations, the governing body in Chile is 
The Agricultural and Livestock Service (SAG). It is responsible 
for enforcing Chile’s import regulations concerning alcoholic 
beverages, organic foods, animal and plant quarantine, animal 
products for human consumption, the grading and labelling 
of beef and some processed food products both for human 
and animal consumption including pet food, feed, and feed 
supplements.

SAG has different listings for the documentation requirements 
for agriculture, livestock, and forestry products.

Chile only approves the import of processed food products on 
a case-by-case basis. To bring in a product, the importer must 
obtain the permission of the Health Service Officer at the port 
of entry.
 

Documentation

The commercial forms needed for importing are as follows:

— Entry declaration.

— Importer affidavit on the price of merchandise.

— Bill of Lading, Consignment Note and/or Airway Bill.

— Original commercial invoice,

— Endorsement of the original Bill of Lading on behalf of the 
customs agent to allow for the clearance of goods.

— Freight Insurance certificate (if not included in the commercial 
invoice).

— Expense claims including all expenses which are not included 
on the website.

— Permits, visas, certificates, or clearances when necessary.

— Packaging list for grouped merchandise or for merchandise 
packed in containers.

— Sanitary and phytosanitary certificate (for agricultural and 
food products).

— Import authorisation.

— Certificate of Origin – certifying the country of origin where 
the merchandise is produced.
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Prohibited and Restricted Imports

The following list details goods that cannot be imported into 
Chile:

— Used Vehicles and motorcycles.

— Used and retreated tires.

— Asbestos in any shape or form.

— Illicit trafficking of narcotic and psychotropic substances 
(typifies the related crimes when there is no “due authorisation”).

— Pharmaceutical products that do not have a sanitary 
registration.

— Substances that deplete the ozone layer and/or equipment that 
may contain gases that affect the ozone layer, except for those 
authorised in the registry of importers of substances that deplete 
the ozone layer.

— Toxic Industrial waste.

— Possession, use, commercialisation, and importation 
unauthorised persons of tear-producing elements made from 
Orthochlorobenzalmalononitrile (CS) and Chloroacetophenone 
(CN), or any other chemical product whose purpose is destined 
to produce physiological effects in people.

— Manufacture, import, marketing, distribution, sale, delivery 
and use of fireworks, pyrotechnic articles and other devices of a 
similar nature.

— Radioactive materials or substances or equipment that 
generates ionising radiation (except the formally authorised).

 

Temporary Entry of Goods

Within its overall Customs rules and regulations there is a 
specific clause which allows finished or partly finished parts and 
components to enter Chile without paying tax. The goods must 
be correctly documented, and when assembled or completed 
must be re-exported under strict controls. Please see the 
following for guidance. 

 

Packaging and Labelling

Products which have specific labelling requirements and 
legislation include:

— Food and Beverages
— Pharmaceuticals
— Alcohol
— Tobacco
— Wood Packaging Material

 

Foods and beverages

All imported foods must meet the requirements specified in 
Chile’s Food Health Regulation known as the Reglamento 
Sanitario de los Alimentos (Decreto Supremo No 977/96, last 
modified in 2018). Imported products must bear labels in 
Spanish (or have a white sticker overlayed with the information 
in Spanish) showing the country of origin. It should list 
the specific name of the product, ingredients (including all 
additives), net weight or volume of contents in metric units, date 
of manufacture or packing, expiry date, product registration 
number (where applicable) and the name and address of the 
producer or importer.

The Health Ministry also requires all food products to possess a 
nutritional label listing the content values for calories, proteins, 
carbohydrates, fats, vitamins, and minerals. As of 2016, all foods 
deemed to have high quantities of calories, sodium, sugar and/
or saturated fat, must carry a highly visible warning label on the 
front of the package. Furthermore these foods may not be sold 
or provided in schools and marketing them to children is tightly 
controlled Up-to date information on these requirements can be 
found at this link.

 
Pharmaceuticals

The Chilean regulatory authority responsible for the control 
of pharmaceutical products, including biologicals, and medical 
devices is the Public Health Institute (ISP), which is an 
autonomous public service overseen by the Ministry of Health 
(MINSAL).

In turn, the Ministry of Health is responsible for defining and 
controlling regulations which govern the import, clearance, 
export, production, and manufacturing, amongst others, of 
pharmaceutical products and medical devices. In Chile, only 
OTC medicines are authorised to conduct advertising and 
promotion activities to final consumers. These activities should 
be previously authorised by the Institute of National Health 
(ISP) and should be in line with what is stated in the product’s 
sanitary register. Advertising should only communicate the 
information contained in the patient leaflet. New legislation 
known as Ley de Farmacos II is shortly going to be incorporated 
which further restricts the promotional labelling on health 
products. 

 

Alcohol

In August 2021 a new law came into force meaning any beverage 
having an alcoholic graduation equal to or above 0,5 degrees 
to include, in its container, box and/or packaging, a visible 
warning about the consequences of its harmful consumption 
e.g., they must contain a legend with phrases regarding the risks 
of excessive alcohol consumption, along with graphic signs 
especially intended for those segments of greater risk, such as 
pregnant women, minors, and drivers. Additionally, there are 
also limits to the times alcohol can be advertised on T.V. and 
radio which are enforced by the Ministry of Health.
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See

Tobacco

All forms of advertising, promotion or sponsoring of tobacco 
and tobacco-derived products (including at points of sale) are 
prohibited. 100% of cigarette box space on both sides must 
display warnings on tobacco consumption. In September 2019, a 
new bill was sent to Parliament proposing to regulate e-cigarettes 
and heated tobacco products as tobacco products. Under this 
proposed bill, these next generation products would be regulated 
by the tobacco law enacted in 2013, resulting in a ban on 
advertising and promotion, on the sale to minors, on smoking or 
vaping in enclosed spaces and they would need to include health 
warnings as traditional cigarettes.

See

Wood Packaging

In 2002 the International Plant Protection Convention (IPPC) 
endorsed a standard prescribing uniform regulatory control 
of wood packaging material in use in international trade to 
reduce the risk of introduction and/or spread of quarantine 
pests associated with wood packaging material. The standard 
(ISPM-15) provides the basis for countries to adopt legislation 
requiring wood packaging material entering their country to be 
heat treated or fumigated and introduces a universal marking 
system for the identification of wood packaging meeting the 
treatment standard. In addition to compliance with ISPM-15, 
Chile requires that shipments with wood packaging material 
arriving at their ports be debarked or bark free.
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There are several items which require specific export licences before they can be exported 

from the UK.

The UK Strategic Export Control Lists form the basis of determining whether any products, software, or technology 
that you intend to export are ‘controlled’ and therefore require an export licence. If your items are referenced on 
the Control Lists (i.e., listed under a Control List entry or ‘rating’) then you will need to apply for a licence from 
the Export Control Joint Unit (ECJU). ECJU is the UK government’s regulatory authority for export licensing of 
strategic goods. You should also note that if your goods are not listed on the UK Strategic Export Control Lists, that 
ECJU has the power to invoke ‘end-use controls’ if there are any specific concerns about military or weapons of mass 
destruction (WMD) end-use.

Customs, Regulations & Standards
UK Export Controls

3.2
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The authority charged with developing and controlling standards in Chile is The 

National Standards Institute (INN), which has a long-term plan to develop standards for 

primary sectors such as mining (copper), forestry, agriculture, and wine.

In most sectors, there are no mandatory standards and companies may choose to comply with them or not. However, 
imported products in the fields of industrial safety, building and construction materials, and gas and electrical 
industries must comply with the requirements created by the authorities. There are specific regulations pertaining to 
the seismic resistance of new construction.

This mix of voluntary and mandatory application of standards across different sectors and industries can be 
confusing. It is important to check carefully how they should be applied in each case. International standards such 
as ISO9000 and ISO14000 are promoted by INN and are being adopted by both local and international companies.

 

For product testing, there is a list of national testing agencies, which is organised by:

— Testing laboratories

— System quality auditors

— Inspection organisations

— Product certification

— Calibration laboratories

— Quality Management Systems (QMS)

— Environmental Management Systems (EMS)

 

The complete list can be located at the following link under “Directorio de Acreditados”. Some of the better known 
international standards offices in Chile are Lloyd’s, Bureau Veritas and SGS.

Customs, Regulations & Standards
Trade Standards
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The UK and Chile signed a double taxation agreement which came into force in January 

2005 to ensure that the same income is not taxed twice and to prevent tax evasion on 

income and capital gains. This agreement has not been affected by the UK’s departure 

from the European Union.

The Servicio de Impuestos Internos (Internal Revenue Service) is the tax authority in Chile. The Treasury department 
is responsible for the collection of taxes, as well as the conservation and custody of the funds collected.

All taxes in Chile are levied at the national level, meaning that there are no provincial or regional taxes, unlike 
elsewhere in the region. This results in a tax system that is relatively straightforward, and which is applied equally to 
local and international businesses alike.

Chile has been through several tax reforms during the last few governments, mostly aimed at reducing evasion and 
increasing collections. The biggest changes took place in 2014 as part of a plan to create more resources to support 
education. The new administration which came into office on the 11th March 2022 has already made proposals for 
more changes. These include a new income tax regime, a reduction in tax exemptions, a wealth tax, an increase to 
the existing green tax, a new mining royalty and a crackdown on tax avoidance. Once again, the objective is to raise 
more funds for social projects, but there will be significant resistance for some of the more ambitious changes. For 
more details see here.

 

The main categories of tax which affect overseas investors or companies that have offices in Chile are currently:

C O R P O R AT E  A N D  P E R S O N A L 

I N C O M E  TA X E S

VA L U E - A D D E D  TA X  ( VAT )

C A P I TA L  G A I N S

C U S TO M S  D U T I E S

Customs, Regulations & Standards
Taxation
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S TA M P  D U T Y

M U N I C I PA L  L I C E N C E S

M I N I N G  R OYA LT I E S

G R E E N  TA X 
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Income Tax

As a rule, persons and entities domiciled or resident in Chile 
are subject to income taxes on their worldwide income. During 
the first three years counted as of their arrival to Chile, foreign 
nationals are subject to income taxes only on their Chilean 
source income. Income tax is assessed annually through a tax 
return filed in April of each year.

To mitigate double taxation Chilean law generally allows 
taxpayers to use amounts paid abroad due to foreign laws or 
regulations (including taxes) as tax deductions for local income 
tax purposes. In specific cases, foreign income taxes may be 
creditable against Chilean income taxes. As there is a convention 
to avoid double taxation in force between the UK and Chile, 
foreign tax credit provisions are more generous.

Income tax is levied on different types of income through 
different taxes:

• Income from capital (business income) is subject to First 
Category Tax
• Income from employment (remunerations) is subject to Second 
Category Tax
• Income obtained by a person domiciled or resident in Chile is 
subject to Global Complementary Tax
• Income obtained in Chile by a non-resident is subject to 
Withholding, or Additional, Tax.

Both Global Complementary Tax and Withholding Tax are 
considered final taxes. The payment of First Category Tax 
entitles the payer to a credit against these final taxes. In other 
words, to avoid double taxation within Chile, the tax paid 
on income from capital (First Category Tax) is recognised 
when calculating tax on the income to be distributed to the 
corresponding final taxpayers. The percentage of the tax paid 
that can be used as a credit depends on the tax regime chosen.

 

Value Added Tax on Sales of Goods and Services (VAT)

The Value Added Tax is set at a fixed rate of 19% and is levied 
on the amount of the transfers of goods and services. It is 
comparable to the sales tax applied in the UK.
 

Sales Tax Liability

As a company or individual selling goods/services you collect 
VAT on behalf of the Government each time you issue an invoice. 
Therefore, you must declare and pay VAT to the Treasury 
monthly. One is liable to collect and pay VAT when the following 
transactions take place:

— Sales of tangible personal property and/or certain specific 
services.
— Import of tangible personal property (e.g., when a company 
resident and domiciled in the UK sells tangible goods to a 
Chilean purchaser or distributor, VAT will be paid by the Chilean 
party on the import of such goods into Chile).
 

VAT Exemptions

Certain operations are exempted from VAT. The most common 
exemptions are for: the exports of goods; exports of services 
(if qualified as such by the Chilean Customs Service); income 
obtained from an activity related to charity or non-profit 
organisation (e.g., Red Cross, Fire Brigade); public transport; 
the lease on unfurnished property; hotel industry for services 
rendered to foreign visitors; engineering, architecture, design, 
geology, legal services, and consulting services in general.

Specific individuals are exempted from VAT payment, 
these include non-residents, news agencies, educational 
establishments, state hospitals and hospitals pertaining to 
universities, the postal authority and the Mint, Private Health 
Institutions (ISAPRES), the National Health Fund (FONASA), 
and lottery games.
 

Description of VAT collection and payment mechanism

The net VAT amount payable to the Chilean Treasury is the 
difference between the VAT collected through sales less the VAT 
paid through purchases of goods and services which contributed 
directly to the operation of the company. Payment of VAT 
corresponding to the prior month must be made during the first 
12 or 20 days of the following month using Form 29, which can 
be obtained from the tax authority. Filings and payments are 
made either through local banks or through the web.
 

Refund of paid VAT

Generally, excess VAT paid is non-refundable. Only 
exceptionally, the Chilean Treasury provides VAT refunds in the 
following cases:

— Purchases and imports of fixed assets associated with a 
business which generates VAT.

Annex
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— Exports, in respect of the VAT paid in relation to the 
production of the goods and services exported (technically, a 
“zero-rated VAT mechanism” operates in this case).
 

Analysis of VAT Specific Situations

— Services rendered in Chile or abroad by a company that is 
neither domiciled nor resident in this country are exempt from 
VAT (see Article 12 (E) (7) of the VAT Law).

— Services rendered in Chile through a local partner or an office 
in Chile are generally subject to VAT. In such a case, the company 
rendering the service is the one responsible for collecting VAT.

— Sale of goods by a company without a domicile or residence in 
this country is not subject to Chilean VAT. The import of such 
goods made by the Chilean company will be subject to VAT.

— Sale of goods by a company domiciled or resident in Chile 
is generally subject to VAT. In other words, if a company sells 
its goods in Chile through a local partner, office or distributor, 
the local company will be subject to VAT on the import of such 
products (VAT input) and will invoice VAT on the local sale of 
such products (VAT output). The VAT payable by such a local 
entity will be the difference between the VAT inputs and outputs.
 

Capital Gains Tax

As a rule, capital gains are considered normal income and thus 
are taxed at the same rate as the corporate tax and final taxes.
 

Import Taxes

Foreign Trade Import taxes are subject to an ad valorem duty 
that varies depending on the type of goods, averaging around 6%. 
It is calculated on their CIF (Cost, Insurance, and Freight) value. 
VAT (19%) is then levied on the CIF value plus the ad valorem 
duty, followed by any other special taxes. The entity responsible 
for controlling payment of taxes on foreign trade is the National 
Customs Service.

Chile adopts the Harmonised System for Tariff Classification. 
Virtually all imports are subject to a most-favoured-nation 
(MFN) duty of 6% ad valorem. The UK-Chile Free Trade 
Agreement (CCFTA) in force means that nearly all products of 
UK origin have zero import duties.
 

Stamp Duty

Bills of exchange, promissory notes, letters of credit and, in 
general, any kind of documentation referring to a loan or credit 
transaction for borrowed money are subject to stamp duty.
For documents that have a specific time limit, stamp duty 
is levied at 0.066% per month or fraction of a month. The 
maximum stamp tax rate is 0.8%. For documents payable on 
demand or without an expiration date, the tax rate is 0.332%.

 

Municipal Licences

The local councils, known in Chile as municipalities, levy a tax 
on commercial, industrial, and professional businesses which are 
located within their boundaries. Each municipality levies a tax 
– or licence – at a rate of between 0.025% and 0.05% per annum 
on the company’s equity value for commercial and industrial 
activities, whereas the fee for professional services is fixed.

 

Mining Royalties

Chile holds the world’s largest copper resources and is the 
world’s top copper producer. In addition to the corporate tax rate 
of 27%, mining companies pay an additional “special tax” of up 
to 14%, depending on their production rates. Smaller mines that 
produce less than 50,000t per year of copper must pay 9%.

Proposed new legislation, aimed at increasing the additional 
tax paid by the mining companies, is being taken through the 
approvals process. The mining industry in Chile is strongly 
opposed to the proposal, arguing that the level is already at its 
limit, but the new government is proposing to use the increased 
government revenues to bolster funds for social spending.

 

Green Tax

As part of the comprehensive tax reform in Chile in 2014, a 
“green tax” was introduced to put pressure on both mobile 
and fixed energy users to reduce emissions. The standard rate 
applied was US$5 per tCO2 produced on sources that emitted 
more than 25,000 tCO2 per year, or more than 100 tonnes of 
particulate matter. This tax is also under review as part of the 
new government’s proposals.
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Employee relations in Chile are governed by several laws which collectively form what 

is known locally as the labour code, updated most recently in 2021. The relationship is 

always formal and must be carried out under a contract of employment which must be 

signed and in force within a specific time frame. The contract can be indefinite, fixed term 

or until completion of a specific task or project.

Chilean workers have the right to form or belong to a trade union. Currently about 10% of the total workforce is 
unionised. Most unionised workers are from industries such as mining, construction, infrastructure, transport, ports, 
retail, and the public sector including education.

The normal working week is 45 hours spread over 5 or 6 days. Workers are entitled to 15 days paid holiday after 
completing 12 months in employment. They are also entitled to paid sick leave and paid maternity/paternity leave. A 
minimum wage is set each year, linked to the inflation level of the previous year. As from 1st January 2022 it was set at 
$350.000 clp roughly equivalent to £304.00 on that date. Different rates apply for workers aged under 18 and over 65.

Contracted employees have automatic deductions from their pay for health insurance, pension contributions, 
unemployment, and other insurances. Companies must share a percentage of their profits every year with their 
employees within a predefined formula.

Another requirement is that at least 85% of a company’s workforce must be Chilean nationals unless the company 
employs fewer than 25 people.

T Y P E S  O F  C O N T R A C T

T E R M S  A N D  C O N D I T I O N S  O F  E M P LOY M E N T

T R A D E  U N I O N S  A N D  OT H E R  R E P R E S E N TAT I V E  B O D I E S

Customs, Regulations & Standards
Labour Law
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Types of Employment Contract

Open ended contracts

Are the most common type of contract used in Chile. They can 
be terminated by mutual agreement between the parties, or 
unilaterally for instance when an employee resigns.

 
Fixed term contracts

Can be for any period between a day and a year. Exceptionally 
they could run for up to two years. Undetermined contracts – 
are used for specific tasks or projects. They need to be carefully 
drafted to avoid any misunderstanding when the project or task 
is finished.

 

Terms and Conditions of Employment

Paid holidays After 12 months working with the same employer, 
an employee is entitled to 15 days of paid holiday leave. That 
leave can be accrued for a period of up to two years, which most 
employers try to avoid as it can mean an additional payment 
under severance conditions.

 
Public Holidays

There are 16 public holidays per year in Chile

 
Paid sick leave

Employees get sick pay for absences due to illness or injury on 
the provision of a medical certificate within two days from the 
incident. If the leave is for less than 11 days, they do not get paid 
for the first three days. However, if the leave is for 11 days or 
more, they get paid for all of the days off sick. In all cases the sick 
leave is paid for by the employees’ health insurance. Maternity 
/ Paternity leave the mother is entitled to 6 weeks of paid leave 
before the birth and 24 weeks after, which is paid for by her 
health insurance. Fathers are entitled to 5 days paternity leave. 
However once 7 weeks have passed after the birth, the mother 
can choose to transfer all or some of her remaining leave to the 
father.

 
Bereavement leave

If a member of the employee’s immediate family passes away, the 
employee is entitled to 3 days of paid leave.

 

Payroll Contributions

The following amounts are deducted from the employees wage at 
source by the employer on a monthly basis:

— Pension 10%
— Health plan 7%
— Unemployment insurance 0.6% The employer pays additional 
amounts for other insurances:
— Unemployment 2.4%
— Disability and survival insurance 1.99%

 

Trade Unions and other representative bodies

 
The current Chilean constitution gives all workers the right in 
Chile to form or belong to a collective representative body, with 
the purpose of being able to collectively defend or negotiate their 
conditions of employment with their employee. Chilean workers 
also have a legal right not to belong to the trade unions. Please 
note that at the time of writing this article, in March 2022, Chile 
is going through a process to update its constitution.

The trade unions (sindicatos in Spanish), have significant 
strength and influence, which they frequently use during 
collective pay negotiations. Strikes are not uncommon in the 
industries previously mentioned, which at times have caused 
significant operational problems and costs to their employers.

A Health and Safety committee is mandatory in companies with 
more than 25 employees and should have three representatives 
from employers and three from employees. The main role of the 
H&S committees is to evaluate the risks to employees and agree 
mitigating actions.

A Biparty Training committee is mandatory in companies 
with more than 15 employees. The main role is to agree on an 
occupational training program for the employees.

Annex
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One of Chile’s biggest strengths is its sound macroeconomic framework that supports 

its economic resilience. The Financial Market Commission (CMF) which was formed in 

2017 oversees more than 70% of the regulated financial assets in Chile.

The privatised utility services companies and operations are overseen by regulators dedicated to each sector, as 
follows:

— The privatised and concessional water and wastewater services are overseen by the Superintendence of Sanitary 
Services (SISS).

— Energy is overseen by the National Energy Commission (CNE)

— Telecoms by the Undersecretary of Telecommunications SUBTEL.

Large scale infrastructure projects will always require an approved environmental impact assessment before the 
project can commence. The regulatory body responsible for the overseeing and issuing of permits is Environmental 
Evaluation Service (SEA). Companies who are involved in this type of work should ensure that sufficient finances 
and time are allowed for this process, as significant delays are normal due to the high number of applications.

Consumers are protected under the surveillance of an ombudsman SERNAC, who has the final say in all disputes 
relating to consumers rights.

Customs, Regulations & Standards
Regulated Industries
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Arbitration is an important form of dispute resolution in Chile. It is used most in complex 

and highly technical areas. 

The legislation that governs the enforcement of arbitration agreements in Chile is the International Commercial 
Arbitration Law (ICA Law) which is built entirely around the United Nations Commission on International Trade 
Law (UNCITRAL) model law.

National courts have consistently respected and enforced arbitration agreements when they comply with the legal 
requirements given above.

The Santiago Chamber of Commerce (CCS) offers an Arbitration and Mediation service.

This is a complex subject, and legal support should be sought if dispute resolution becomes necessary. A list of legal 
firms is available in the contacts section of this guide.

Customs, Regulations & Standards
Dispute Resolution
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The protection of intellectual property is becoming more important, more complex, 

and more difficult to manage. Although Chile leads the regional rankings (according to 

Intellectual Property Rights Index), it is still viewed by the international community as 

wanting in many areas, particularly in relation to piracy, copyright and patent protection.

In April 2021 the so-called “Short” Intellectual Property Law was approved in Chile and came into force on the 5th 
of July 2021. The specific objectives of this legislation were to improve protection and compliance with these rights, 
and to simplify registration procedures. 

Chile is a member of several international treaties on intellectual property, including the Berne Convention, the 
Patent Cooperation Treaty (TPC), the Trademark Law Treaty (TLT), and the WTO’s TRIPS Agreement. Chile 
also participates in the World Intellectual Property Organisation (WIPO) and the Organisation for Economic Co-
operation and Development (OECD).

 

The Chilean authorities responsible for overseeing Intellectual Property issues are:

— National Institute of Industrial Property – for industrial property rights such as trademarks and patents,

— Chilean Intellectual Property Department of the Ministry of Culture, Art and Heritage – for copyrights,

— NIC Chile, the entity in charge of the .cl Domain Name Registry

Customs, Regulations & Standards
Intellectual Property Rights
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The organisation responsible for public procurement in Chile is called ChileCompra. 

Some 850 public entities, including ministries, hospitals, municipalities, and the armed 

forces buy their supplies via the official website called Mercado Publico. This website acts 

as a trading platform, where suppliers pre-register and can then bid to supply the tenders 

posted on the web platform. It is designed to give clarity and transparency to the public 

procurement process and currently hosts around 114,000 suppliers.

Small construction and maintenance works can also be bid for on the Chile Compra platform, but larger infrastructure 
projects and concessions are managed by the Ministry of Public Works (MOP). MOP operates under a set of rules 
and regulations which guide the participation of both national and international private contractors who wish to bid 
for contracts which form part of the annual plan of works, funded from their internal budget. See ways to participate 
in public works projects.

When the work in question is particularly complex, big or expensive MOP has a separate set of rules for bidding for 
Concession contracts, which are adjudicated by national or international tendering processes.

 

They advertise that:

— It is not necessary to be a Chilean company to participate, but if the bidder wins the contract they must register 
and be incorporated in Chile.

— The tenders are defined with objective parameters, clearly stated in the tender documents. This allows the 
participation of new entrants.

— The state offers guarantees in the concession tenders, such as guaranteed minimum incomes, which deals with the 
risk of demand fluctuations in the project and hence helps with raising finance.

Customs, Regulations & Standards
Public Procurement
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The Lobby Law (Ley del Lobby), was created for a more transparent and “cleaner” form 

of contact with officers in government agencies. 

The adoption of the Lobbying Act is a key component for transparency, accountability, and citizen engagement in 
public affairs, and was designed to address two critical issues:

— To reduce influence peddling by requiring registry and transparency of authorities’ and elected officials’ agendas, 
travel, and donations

— Providing mechanisms and opportunities to improve citizens’ access to authorities. Chile was the first country in 
Latin America to implement legislation on lobbying disclosure.

The main provisions of the act include:

— Establishing legal definitions for lobbying, active subjects (paid lobbyists and unpaid interest’s managers) and 
passive subjects (ministers, vice ministers, heads of departments, regional directors of public services, mayors and 
governors, regional ministerial secretaries and ambassadors, and other public individuals and entities).

— Creation of public registers where authorities must disclose information on meetings and the individuals/ lobbyists 
who attended those meetings.

— Sanctions and fines.

— A mandate for the Chilean Transparency Council to consolidate data on lobbying activities and make it public via 
its website.

Customs, Regulations & Standards
Lobby Law
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Chile’s top three exporting partners are China, the United States and Japan while its main importers are China, the 
United States and Brazil. Chile has signed Free Trade Agreements (FTAs) with several important economies, notably 
the European Union, the United States, China and South Korea and has been a member of the Pacific Alliance since 
2012 with Mexico, Colombia and Peru.

Its comparative economic advantages (revenue from mining, competitive and counter-seasonal agriculture sector) 
have given it access to the large markets of North America, Europe and the Asia-Pacific (and recently to other 
South American countries, especially Brazil). Chile also signed a trade continuity agreement with the UK, ensuring 
continued trade relations.

Although the UK has been trading with Chile for over 200 years, the current situation leaves the UK in ?th position 
and with a huge opportunity to compete with current incumbents. The sectors currently viewed as the most 
interesting for UK companies are:

A G R I B U S I N E S S

M I N I N G

E D U C AT I O N

C L E A N  G R O W T H

We have provided sector reports for each of these industries for you.

Sector Reports
Introduction

4.0

F I N A N C I A L  S E R V I C E S

I N F R A S T R U C T U R E

L I F E  S C I E N C E S

T E C H  A N D  C R E AT I V E  I N D U S T R I E S
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Chile is a leading producer and exporter of a wide range of high-value crops. Its Southern 

Hemisphere location, with five distinct climate zones, allows for the production of 

seasonal produce all year round when few regions of the world provide fresh supplies.

Thanks to its geographical composition, the country boasts one of the largest varieties of agricultural produce in the 
world. At the same time, these geographic characteristics (the Andes Mountain range to the east, the Pacific Ocean 
to the west, Patagonia to the south and the Atacama desert to the north) are the country’s ally as, together with strict 
controls, they have effectively protected the country’s agriculture from foreign diseases.

Sector Reports
The Chilean Agriculture Sector

4.1

51



52britcham in partnership with british embassy santiago

Key Characteristics

Within the last 50 years, the sector has evolved from traditional, extensive agriculture to intensive production with 
a heavy focus on fruit and vegetable produce. It is an extremely large industry and has an expected growth of 35% 
by 2030.

The fruit-growing sector accounts for the largest proportion of agribusiness, a massive 75% of its total value in 2018. 
The Agriculture sector comprises 3% of Chilean GDP, and 24% of exports, making it the country’s second largest 
source of exports after copper with over two-thirds of Chilean fruit production being exported. When combined with 
food & beverage processing, agriculture accounts for 8% of the economy.

Fruits comprise 38% of farm production, followed by livestock at 21%. Production agriculture, excluding other 
portions of the value chain, employed 774,000 in 2019, 9% of Chilean employment. Including agribusiness, the 
employment total is closer to 20%, and agribusiness accounts for 57% of Chile’s manufacturing output.

Compared with other Latin American countries Chile lags behind in the development of key crop and livestock 
segments, such as cereals and beef cattle breeding but it is mainly due to the distribution of weather and soil 
conditions. Chile, therefore, continues to rely on imports to satisfy domestic demand for wheat, maize and beef.

Market Overview

Chile is an attractive destination for companies that require high-quality agricultural produce or can offer efficiency 
and technological solutions to make the most of expected growth. The sector’s competitiveness benefits from three 
key factors: the natural composition of the Chilean territory; production technologies that have been adopted; and 
the tariff agreements that Chile has with its export destinations.

Fresh fruit and tree nut exports account for the largest category of exports, followed by wine, and processed fruits. 
Chile is the world’s largest exporter of table grapes and cherries, and is a top 5 exporter of apples, walnuts and 
almonds.

The country’s economy has been shaped by the open economic policies that have been a hallmark of the country 
since the 1980s – it has 30 international trade agreements with 65 economies that represent 87% of global GDP and 
63% of the Earth’s population; more agreements with other markets than any other country and is the only South 
American country in the OECD. For the agricultural sector, this has led to a drastic reduction in tariffs and resulted 
in a specialisation in fruit and vegetable production in order to remain competitive; a successful strategy given that 
Chile is either the Number 1 or within the Top 5 exporters globally for 31 different products within this category.

As a cause of the Chilean climate and oceanographic conditions, aquatic productions and exports have been 
extremely successful, seeing a production of 1.3 billion tonnes in 2019, up by 5.7% in 2018 (Invest Chile, 2021). Sector 
incentives such as technological investment and financing promote aquaculture as an innovative market in which to 
invest. Similarly, agrifood technology, also known as agtech, has witnessed several years of unprecedented growth of 
venture investment, growing by 250% in the last 5 years (Invest Chile, 2021). Many products replace traditional meat 
proteins for plant-based proteins. A number of start-ups have gone on to achieve great success, the most high profile 
being NotCo which achieved unicorn status in 2021.

4.1.2
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Chilean agriculture has adopted increased soil conservation practices and increasingly certified cropland as organic, 
in a bid to meet increased demand for sustainably produced products. The country’s Ministry of Agriculture 
administers a soil conservation and restoration financial incentive programme known as SIRDS-S.

Recent social trends have sparked major opportunities within certain sectors of agribusiness e.g. more health-
conscious choices including non-GMO, lactose-free, and plant-based products. The sector presents both new and 
exciting opportunities to accommodate a shifting population.

Market Profile

The sector is highly fragmented, dominated by micro, small and medium-sized companies, and it is increasingly 
competitive. The principal entry modes are brownfield investments, acquisitions and strategic partnerships with 
local companies, given the relatively high costs of land and machinery. Since early 2018, foreign investor interest in 
Chilean agriculture has been increasing, encouraged by growth in economic activity and strong foreign demand for 
key export products.

Main companies by size and origin (country):

1. Antarchile S.A. (Revenue: Thousands CLP 2018, 16,675,737,600 )-Origen: Chile

2. Empresas Copec S.A. (Revenue: Thousands CLP 2018, 16,675,737,600 )-Origen: Chile

3. Empresas CMPC S.A. (Revenue: Thousands CLP 2018, 4,365,087,232 )-Origen: Chile

4. Agrosuper S.A. (Revenue: Thousands CLP 2018, 1,654,751,872 )-Origen: Chile

5. Empresas Aquachile S.A. (Revenue: Thousands CLP 2018, 498,248,320 )-Origen: Chile

Regulation

— Strict general sanitary and phytosanitary regulations

— Main sources of regulations for primary agriculture and primary food processors in Chile:

— the Sanitary Code

— the Food Health Regulations;

— Decree No. 118/2015 on hazard analysis and critical control points in food establishments;

— Pesticides for Sanitary and Domestic Use Regulation;

— Resolution 33, which sets maximum permitted levels of pesticide residues in food;

— Law No. 20,606, on the Nutritional Composition of Food and on Food Advertising;

— Law No. 18,755, on the organisation and authority of the Agriculture and Livestock Service

— Decree-law No. 3,557 on Agriculture Protection.

— Exporters require official certification to trade products of animal origin, which corresponds to an official document, 
entitled Export Animal Health Certificate, in which the official veterinarian attests that the product being exported 
meets the requirements of the importing country.

— Authorisation must be obtained from SAG (Chilean Agricultural and Livestock Service):

— livestock production facilities;

— Breeding;

— slaughtering; and

https://www.sag.gob.cl/
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— processing animals or animal products for export or import into Chile.

— All agricultural products imported into the country must meet all phytosanitary requirements set out by the law 
and governmental regulations for that specific product, which have to be verified by SAG (the government agency 
responsible for the development of agriculture, forests and livestock) to enter Chile.

— There is an online application created by the Ministry of Agriculture where you can check the phytosanitary 
import and export requirements established by SAG.

Primary Business Opportunities

Export Health Certificates

Since October 2020, the UK and Chile have been working on agreeing new Export Health Certificates (EHCs) for 
exports of animals and products of animal origin from the UK to Chile. This has been very successful with 16 EHCs 
approved to date. This creates a great potential opportunity for UK companies – opening up a total import market 
worth approximately £1.4BN (Facts and Figures for the Chile wins approved by CREST):

1. EHC for ovine/caprine semen

2. EHC for Ovine/Caprine ova/in vivo derived embryos

3. EHC for frozen bovine semen

4. EHC for milk and dairy products

5. EHC for Pet Food and dog chews

6. EHC for Equidae (definitive import)

7. EHC for bovine embryos

8. EHC for registered horses

9. EHC for Ready-made meals

10. EHC for Pig Fat or Lard

11. EHC for Bovine Meat

12. EHC for Blood Products

13. EHC for Collagen for Human Consumption

14. EHC for Chilled and Frozen Pork

15. EHC for lab rodents

16. EHC for equine semen

Following agreement of these EHC during 2021, DEFRA submitted during 2022 the following certificates for exports 
from the UK to Chile for SAG approval:

17. EHC for Casings from Sus Scrofa Domestica (Pig)

18. EHC for Processed Meat Products (Pork/Beef )

19. EHC for Gelatine for Human Consumption to Chile

20. EHC for Viscera meals, meat and bone meal and pure or mixed poultry, pig and equine oils or fats.

 

http://defensa.sag.gob.cl/reqmercado
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Ovine & Bovine Genetics

Following the recent approval of an export health certificate for ovine embryos, the UK is the only European country 
able to export such ovine genetic material to Chile. DIT/British Embassy Santiago has been working with breeders 
in the southern Chilean Patagonia region together with Chilean authorities and UKTAG (UK Technology for 
Agriculture and Genetics) to explore new opportunities for British genetics with a focus on sheep production. The 
UK is also keen to expand its exports to Chile to include equine and bovine genetics, apples, pork and dairy products 
(British cheeses, clotted cream and organic yoghurt), among others.

Milk & Dairy

Following the approval of EHC for milk and dairy products in 2021, DIT/British Embassy Santiago has provided 
support to DEFRA and the Animal and Plant Health Agency (APHA) to register and list on SAG’s website 6 UK 
establishments that wish to export dairy products to Chile.

Pork

Following the approval of EHC for pork, 27 UK establishments have been authorised by the Agricultural and 
Livestock Service (SAG) to export pork to Chile. The doors to the Chilean market are open to UK pork for the first 
time. (Source: DEFRA/SAG, March 2022).

Pet Food

DIT/British Embassy Santiago is supporting DEFRA for registration of UK establishments that wish to export pet 
foods to Chile. Noteworthy is the reduction to 2 months of the approval time for UK pet food manufacturers for 
exports to Chile. In addition, manufacturing approval of veterinary/pharmacologic products that require a sanitary 
registry has been reduced to 5 months if products are already registered in EU (EMA) and USA (FDA).

Agribusiness Working Group

The UK-Chile Agribusiness Working Group was established at the Trade Dialogue 2020 with a view to support and 
promote trade and investment in agribusiness. DIT/British Embassy Santiago organised the first meeting, which 
took place on 8th September 2021, where novel foods, UK apple exports, Export Health Certificates, the approval of 
veterinary products and pet food imports, and phytosanitary certificates and their digitisation were discussed.
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Chile’s clean growth agenda has broadened and become more ambitious under successive 

governments since the beginning of President Michelle Bachelet’s second term in office 

in 2014, and has now further intensified due to the recovery needed after the Covid-19 

pandemic.

Driven by both economic and climate imperatives, it now has a cohesive strategy to reduce reliance on imported 
fossil fuels, harness its almost limitless amounts of solar and wind energy, and incorporate global know-how to 
reduce consumption and pollution to create a cleaner and low carbon environment.

Sector Reports
Clean Growth
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This report will cover the following components of the green growth agenda:

— Power Generation – the electricity business

— Consumption – transportation, construction, and mining

— Materials and waste management.
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Energy

Chile has achieved remarkable progress in recent years as it transitions towards a cleaner and more decentralised 
power supply system.

Installed renewable energy generation capacity has grown rapidly from just 2% in 2012 to 28% in March 2022. Chile 
has almost unlimited solar and wind resources, rapidly growing experience and know-how, and is consistently 
ranked globally as one of the best investment destinations for renewable energy projects. According to Bloomberg 
New Energy Finance’s Climatescope 2020 ranking, Chile ranks first among the most attractive economies to invest 
in renewable energy, among 108 emerging and 29 developed countries. In 2018 electricity generation accounted for 
30% of the total national greenhouse gas emissions.
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Overview

Since the privatisation of the Chilean electricity sector in 1980, all generation, transmission and distribution activities 
have been in private hands.

 

Generation

Until recently Chile’s generation matrix was dominated by large scale hydro electric dams, coal fired power plants, 
combined cycle gas plants and smaller diesel peak lopping plants. All of the fossil fuel burnt had to be imported, 
making Chile vulnerable to price fluctuations and supply risks.

More recently Chile has started to capitalise on its own significant renewable energy sources. Chile is estimated 
to have the potential energy sources from 1,800 GW solar, 37 GW wind, 14,6 GW hydro, 2 GW geothermal, and 2 
GW biomass. To put this in perspective, the total installed generation capacity in July 2021 was approximately 28.4 
GW.(Comisión Nacional de Energía – CNE)

 

Transmission

Chile’s high voltage transmission network is composed of a single interconnected grid known as the Sistema 
Eléctrico Nacional (SEN), and two small separate grids in Aysen and Magallanes in the far south.

 

Distribution

Electricity is sold to the end customers by regional distribution companies, who bid for future supply contracts via 
auctions. Some of the larger commercial end users buy directly from the generating companies via future supply 
contracts. With the incorporation of renewable energy into the matrix, the winning bids for the 2021 auction were 
some of the lowest ever seen globally at under US$24 per MWH.

Supervision

The Superintendent of Electricity and Fuels (SEC) acts on behalf of the Energy Ministry to promote the industry 
and ensure safe quality services to the public. It supervises compliance with the laws and regulations relating to 
electricity and fuels.

The operation of the transmission system is controlled by the National Energy Commission (CNE), which is a 
decentralised public institution created in 1978. Its role is to ensure a safe and sufficient energy supply compatible 
with the most economic operation. It sets prices and tariffs, schedules grid inputs and defines the technical norms 
under which the generating and distribution companies within the system must comply.

 

Green Hydrogen

Worthy of specific mention is the current focus on the emerging opportunity to convert Chile’s rich renewable energy 
resources into green hydrogen, for many the fuel of the future for all mobile applications. It will also give Chile 
autonomy from imported fossil fuels, and with potential to export.

The government launched its National Green Hydrogen Strategy in November 2020, setting out its roadmap 
to become one of the world’s top three exporters of green hydrogen by 2040. In 2021, it launched the first green 
hydrogen accelerator in the country, supported and co-financed ( US $300 million) by the Energy Sustainability 
Agency. The accelerator will work within the National Green Hydrogen Strategy framework to promote hydrogen 
production and exports.

http://energiaabierta.cl/visualizaciones/capacidad-instalada/
https://www.facebook.com/SuperintendenciaSEC
https://energia.gob.cl/
https://energia.gob.cl/sites/default/files/documentos/green_h2_strategy_chile.pdf
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Anticipated Investments

The demand for energy is expected to increase 3.3% per year until 2027, driven primarily from manufacturing and 
mining requirements.

To address this increase in the demand, the Cámara Chilena de la Construcción (CChC) developed an investment 
plan for critical electric infrastructure. It has settled investment requirements up to US $8,900 million from 2018 to 
2027, of which US $6,619 million are targeted for spending in between 2018 and 2022 split between Generation 58.7 
%; Distribution 21.7 %; and Transmission 20.1%.

https://cchc.cl/
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Transport

Chile’s various forms of private and public transport contribute approximately 26% of the greenhouse gas emissions 
in the country.

Along with emissions from local industries (roughly 6%), they are the cause of intense localised pollution, air quality 
contamination and the associated health issues such as asthma. Transport has many opportunities to target for 
Chile’s clean growth recovery plan coming out of COVID at the start of 2022.
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Overview

Chile’s biggest city by far is Santiago, which is located in the centre of the country. It is home to about 7 million people, 
and during the winter months of July and August has severe air quality problems due to some unusual atmospheric 
conditions. The city is bounded by the Andes mountains to the East and a coastal range of mountains to the west, 
which almost merge to the north and south of Santiago forming a basin where emissions are trapped and linger.

During these winter months a system of traffic control is imposed to restrict the number of vehicles entering the 
centre of the city in an attempt to avoid dangerous levels of toxic gases and particulates from diesel engines. The 
system has two levels called pre-emergency and emergency, and the severity of the restrictions depends on the levels 
of contamination on the day in question.

Chile’s other bigger cities also have traffic and pollution problems, but not on the same scale as in Santiago. In the 
south, in Temuco for instance the air quality issues are more related to burning damp wood in crude heaters.

 

Public Transport

Santiago’s public transport system was modernised in 2007, which at the time was considered to be one of the most 
ambitious transport reforms undertaken by a developing country. It was named Transantigo and was influenced by 
Colombia’s TransMilenio project in Bogotá. Its plan was to standardise bus routes and connect them with cities’ 
metro system, and enable an integrated fare system which allowed passengers to make bus to bus, or bus to metro 
transfers for the price of one ticket using a contactless smart card.

The system was not well received by the fare paying customers due to lack of capacity and increased fares, and the 
name Transantiago was dropped in 2019. It is now known as the “Red Metropolitana de Movilidad”.

Chile has continued to improve and modernise the public transport system in and around Santiago. Significant 
investment has been made in the Metro system, with two complete new lines incorporated since 2015. There are now 
7 lines operating which carry some 260 million passengers in 2021 and reach most of greater Santiago. More lines 
and extensions are planned.

The bus fleet is being sequentially replaced with newer and more efficient, agile and comfortable buses, and now in 
March 2022 there are a significant number of electric buses entering the fleet. The bus network is split into seven 
different operating concessions, each of which operates in specific geographical territories. A tender process was 
initiated in 2017 in an attempt to attract new operators and improve the experience for the rider and the environment. 
This process was stalled and never completed. See here.

The historically prominent overland train services in Chile fell into decline many years ago. More recently a number 
of new overland train lines have been either constructed or refurbished as feeder routes for commuters who travel 
into and out of the city every day, predominantly from San Fernando and Rancagua to the south. These services are 
operated by EFE – Trains of Chile.

 

https://www.red.cl/
https://www.itf-oecd.org/sites/default/files/docs/reforming-bus-concessions-santiago-de-chile.pdf
https://www.efe.cl/
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Commercial Transport

The majority of Chile’s goods that arrive via the ports and airports are distributed around the country by road. The 
same applies to locally produced goods. The nature of Chile’s geography means that it is 4,700 km long, and has one 
main highway which runs from the very north of the country to the central southern city of Puerto Montt. Attempts 
to convert some of the longer haul routes into either cargo train or sea transport have been largely frustrated by 
resistance from the truckers union.

 

Private Transport

The number of cars on Chile’s roads has been increasing at a staggering rate since the beginning of the century. At 
the end of 2021 sales of new cars reached an all time high, fueled by the liquidity in family incomes created by the 
government’s pandemic related financial support mechanisms. Electric cars are still few and far between, as yet there 
is an insufficient charging point infrastructure and to date no feed in subsidies to encourage ownership.

However bicycles are more and more visible not only for sorting purposes, but also as a means to get to work. A new 
phenomenon on Chile’s urban roads is the plethora of small motorbikes delivering e-commerce and fast foods.

 

Supervision

Policy and compliance for transport comes under the authority of the Transport and Communications Ministry. The 
ministry has two sub secretariats, one for transport and one for communications. Within the transport authority 
there are a number of subdivisions responsible for the different components for defining policy, and making and 
enforcing the regulations.

https://www.mtt.gob.cl/
https://www.subtrans.gob.cl/
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Construction

In Chile, 90% of the population lives in urban areas, higher than the regional average in Latin America and the 
Caribbean of 80%. Santiago, the capital city, accounts for more than half this figure. This intense concentration, 
coupled with other factors (such as a growing middle class, an ageing population and the digital revolution), 
feeds a demand for the development of sustainable and connected cities to accommodate the lives of its citizens. 
Manufacturing and the building industry combined accounted for approximately 14% of the national ghg emissions 
in 2018.
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The Ministry of Public Works (MOP) is responsible for planning, directing, controlling and building the public 
infrastructure.

CORFO – is Chile’s economic development agency, and reports into the Economy Ministry. It promotes and funds 
initiatives such as Building Information Modelling (BIM) via Planbim and Smart Cities via Sé Santiago.

In May 2016 a Memorandum of Understanding was signed between the Department for Business, Innovation, and 
Skills (BIS) and UK BIM Task Group (BIMTG) with the Chilean Development Agency (CORFO), agreeing to the 
exchange of information on national strategies for the dissemination of BIM UK protocols in Chile. Already 6 new 
hospitals and Santiago's international airport (USD 800 million) have been all tendered under BIM protocols.

The Green Building Council (GBC) was incorporated in Chile in 2010 and along with the Technological Development 
Corporation (CDT) promotes sustainable building, buildings, and construction. The CDT is part of the Chilean 
Construction Chamber of Commerce (CChC). In 2017 Chile stood in ninth place in world rankings with 58 buildings 
with LEED certification, and another 182 projects under construction.

In March 2021, the government announced its plan to expand and improve on the country’s infrastructure to 
contribute to Chile’s future economic growth. The 2021-2025 five-year concessions programme, worth more than 
US$15 billion, targets transport and healthcare projects as well as highways, orbital roads, airports, cable cars and 
more, presenting various opportunities for businesses. Please see the sector report dedicated to Infrastructure for 
more details.

https://www.mop.cl/
https://www.corfo.cl/
https://planbim.cl/que-es-planbim/
http://www.sesantiago.cl/
https://www.chilegbc.cl/
https://www.cdt.cl/
https://cchc.cl/
https://www.eechile.cl/certificacion-leed/
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Mining

From Chile’s sodium nitrate boom of the 19th Century to its position today as the world’s largest producer of copper 
(28% share) and second largest producer of lithium (22% share), Chile’s mining sector has, quite literally, always been 
the bedrock of its economy.
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The sector’s contribution to GDP is 11% and today represents over 50% of the total exports, which in 2020 amounted 
to more than 37.5 billion U.S. dollars. Mining also accounts for 25% of investment received in Chile. Today the 
industry is focused on sustaining operations in a complicated environment, characterised by political and economic 
uncertainty.

On one hand mining is seen as a dirty industry that needs to clean up its act. In 2018 it contributed over 7% of the 
national ghg emissions. On the other it is known to be critical to the development of technology and equipment 
necessary for the rapidly growing clean growth economy. The use of copper, gold and lithium in the production of 
batteries and other components for electric vehicles is paramount.

Historically Copper mining in Chile had been done by open cast methods. As the huge open pits get deeper and 
deeper, the immense trucks that are used to bring the ore to the surface for processing are using more and more fossil 
fuels. The incorporation of Green Hydrogen to replace the conventional fuels provides an important opportunity to 
reduce the carbon emissions from this part of the process.

Another trend that is helping to reduce the particulate matter released from the open pit mines is to move the 
operations underground, where the different technology used produces less environmental issues.

For more details please see the sector specific report on Mining.
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Materials and Waste Management

Chile’s rapid and sustained economic growth since the beginning of the 21st century has been accompanied by an 
equally rapid increase in the amount of waste produced. The population has grown from 15 million in 2000 to nearly 
20 million in 2022. At the same time the steep rise in disposable family incomes and greater availability of packaged 
goods has created a significant problem of how to dispose of the waste produced.

Historically, the country has focused on the appropriate final disposal of waste through sanitary landfill. Although 
landfill regulation has improved and the number of dumping sites reduced, the environmental problems generated 
by the hoarding of solid waste in landfills persist. Effects such as GHG emissions, water pollution, land erosion, and 
the rapid filling of the landfills, have shown that concentrating efforts on sanitary final disposal is not enough.

In 2020 it was estimated that 4.4 million tons of waste was generated, and that only 20% of the total waste produced 
was recycled. These waste dumps are the second biggest generator of methane in the country, and overall waste 
management produces nearly 5% of the national ghg emissions.

 

Supervision

The environment ministry (MMA) is responsible for promoting reform in the circular economy, and for defining 
and policing the laws and regulations relating to waste management. It currently has many initiatives to encourage 
recycling and good practice. One of the most significant additions to the environmental laws recently was the 
introduction of the law of extended responsibility of the producer, known in Spanish as the Ley REP. In very simple 
terms it is an economic instrument that obliges producers of certain products to finance the disposal of their wastes 
in a sustainable way.
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Chile’s education system is ranked 48th globally (World Population Review, 2021) and is 

regarded as one of the best in Latin America.

The Ministry of education is in charge of regulating and administrating the education of young people between the 
ages of 5 and 17. This education is divided into: preschool (under 5 years of age and not obligatory), basic education 
(6-13), middle school (14-17) and higher education. The Consejo Nacional de Educación (CNED) works in support 
of the Ministry’s education policy activities. Meanwhile, the Consejo Nacional de Acreditación (CNA) is responsible 
for the institutional accreditation procedure and accreditation of higher education study programmes.
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Market Information

Chilean Schools can be divided as follows:

 

State schools

Most Chileans enrol in State schools. As part of the new School Reforms (introduced in 2016), state schools are 100% 
financed by the state.

 

Fully private schools

which receive no funds from the state and many are linked to religious organisations or other communities e.g. 
British Schools. Fees vary from US$150 to US$1,200+ a month.

Private schools that receive a government subsidy: at the primary level, 29% of the population attends this kind of 
school.

Private technical vocational schools – a small percentage of Chileans enrol in these schools which are run by 
industrial groups; most offer apprenticeships within five areas of specialisation – commercial, industrial, technical, 
agricultural and maritime.

Universities fall into two categories:

 

Traditional Public

Universidad de Chile and Pontificia Universidad Católica de Chile are the two most recognised traditional public 
universities. Established prior to 1981, these are generally the most prestigious and have a standard comparable to 
international standards.

 

Private

Established after 1981 and are less prestigious than the traditional universities.
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Chile has relatively high access to education: universal coverage at primary school level was achieved in the mid-
sixties; secondary education reached 90% in the late 80’s. Primary and secondary education is available at both 
private and public schools. General literacy levels are at 99% for both men and women although equity remains an 
issue; the impact of socio-economic status on students’ mathematics performance is one of the largest among OECD 
countries.

Public expenditure on primary to tertiary educational institutions per full-time student in Chile stood at USD 4 
279 in 2018 compared to USD 10 000 on average across OECD countries. Chile has the highest share of private 
expenditure on all levels of education with 40% of education expenditure coming from private sources. Similarly, 
private funding also remains relatively high at primary, secondary and post-secondary non-tertiary level, at 21% of all 
expenditure, compared to the OECD average of 9%.

Over the past decade, Chile’s government introduced education reforms aimed at raising student learning and 
reducing inequality. During his campaign trail, President Gabriel Boric promised to pardon student debt and 
increase investment in education, among other reforms.
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Primary Business Opportunities

Upskilling Technology & Software Systems

As technology continues to rapidly transform the world, the equipment and skills required to make a contribution 
to society are also changing. Software in educational platforms has become a necessity in many educational 
institutions. Opportunities also exist for those companies who can upskill teaching staff and provide products and 
services that will enable school children to learn about algorithms, making applications, how the Internet works and 
other necessary skills.

 

Innovative Collaborations

There is a considerable lack of support from businesses in Chile for innovation initiatives in higher education 
institutions and public research bodies, with only 9.47% of large businesses and 2.68% of SMEs collaborating. This 
creates subsequent opportunities for participation and investment from foreign parties into the Chilean education 
system which could encourage mutual development in the various innovative fields.

 

Cultural Exchange

The BECAS CHILE program helps Chilean students to work and train professionally abroad. More specifically, they 
have certain grants designated for English teachers and those willing to receive Chilean exchange students in the 
UK, generating potential sources of income and potential areas for cultural exchange.

 

English Learning Products & Services

Chile’s level of English proficiency is low and has been ranked as 45th out of 90 studied countries, according to 
Education First. Some 24+ British schools registered in the Association of British Schools Chile could be potential 
business partners for offering English lessons, developing teacher training or consultancy services. Teaching 
institutions are increasingly investing in online learning services and distance training for certification.
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Compared to other emerging markets, Chile’s financial markets are open and deep, 

supported by a free-floating currency and a sound fiscal and monetary policy framework.

The Productivity Law, passed in 2016, made Chile’s financial sector even more accessible by easing funding for 
SMEs, increasing the participation of foreign investors in the fixed income market and allowing pension funds and 
insurance companies to invest in alternative assets. Moreover, there is a Fintech Law Project that will improve the 
fintech and banking ecosystem for new businesses in Chile when approved.

 

Key Reforms & Developments

Over the last 30 years the Chilean financial system has undergone many developments and important reforms. From 
the liberalisation of interest rates in the second half of the 1970s, pension system reform in 1980, new laws governing 
the securities market and openly-traded corporations in 1981, the 1984 tax reform, the new Banking Law of 1986, 
broad privatisation, and the integration into the international financial community after the return of democracy and 
the establishment of the autonomy of the central bank in the 1990s.

In 2017 a new bill was proposed to Congress for a new banking law that would implement Basel III standards and 
give greater powers to the banking regulator, which will modernise the banking ecosystem. Banks will have until 
2024 to comply with the new capital requirements.

A new law on payment systems by non banking institutions entered into force in 2017. It allowed the issuing of 
prepaid cards by non banking institutions, increasing the reach of cards as the payment method for traditional users 
of cash, and opening the way for fintech companies providing creative solutions with different degrees of technology.
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Sector overview

Banking System

Chile’s banking system is stable and well regulated. The soundness of Chilean banks ranked 5th in the latest WEF 
Competitiveness Ranking[1]. Banks are well capitalised and profitable, characterised by a high liquidity position 
and a cautious approach to lending. Regulation by the Financial Market Commission (CMF, in Spanish) and the 
Finance Ministry is considered sound despite the public debt rising to 31.1% of GDP in June 2021.

A new banking law will prepare the industry for Basel III compliance and give greater powers to the banking 
regulator, which will modernise the banking ecosystem. Banks earnings grew by 189.93% in 2021, reinforced by the 
help packages of the government and consumer and mortgage lending. Corporate and export borrowing is expected 
to recover in the years ahead as economic performance stabilises.

Chile’s banking system is largely privately owned, except for Banco Estado. Foreign subsidiaries account for 11 
out of 20 banks. The largest players, in consolidated placements, are Banco de Credito e Inversiones (local), 17,8%; 
Banco Santander (Spanish), 17,3%; Banco de Chile (local), 15%; Banco del Estado (state-owned) 13%; Scotiabank 12% 
(Canadian); and, Itau Corpbanca (Brazilian) 11% [2].

Canada’s Bank of Nova Scotia acquired the Chilean subsidiary of the Spanish bank BBVA, which it plans to merge 
with its operations in Chile to create the country’s fifth largest bank. Meanwhile, Banco de Chile and Scotiabank 
combined to create a micro transactions application for mobile phones.

Over recent years, Chile has exhibited significant progress in financial inclusion. As of 2017, 98% of Chileans over 15 
years old had at least one financial product to manage cash, save money or access credit. Moreover, according to a 
study by Credicorp Ltd, Chile is the second highest in financial inclusion in the region after Panama. According to 
this index, 80% of the Chilean population has a debit card, 41% has a bank account, and 60% of the people that have 
a bank account use a bank application to make transactions[3].
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[1] World Economic Forum. 2017. Soundness of banks sub-index in Global Competitiveness Index 2017/2018.

[2] Bice Inversiones. 2021. Corporate Presentation Banco BICE. Page 7.

[3] Financial Inclusion. Bloomberg Chile Financial Inclusion
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Stock Exchange

Chile has three main exchanges, the Santiago Stock Exchange, the Electronic Exchange and the Valparaiso Stock 
Exchange. Santiago is the main one, with its share index, the IPSA, comprising the 40 most traded stocks. The 
Santiago Stock Exchange has experienced a volatile period, marked by the social unrest, political uncertainty, 
COVID-19 crisis and inflation. Despite these factors, the IPSA closed 3.0% higher in 2021 compared to the previous 
year.

In 2010, the Pacific Alliance countries (Chile, Mexico, Peru and Colombia) merged their stock exchanges to create 
the Integrated Latin American Market (MILA). By July 2017, the joint stock exchange had a market capitalisation of 
USD 868.1 billion, growing 10% from the beginning of the year. It is the biggest stock market in the region.

 

Pension Funds

Chile’s pension funds are managed by eight companies called the Administradoras de Fondos de Pensiones in 
Spanish, or AFP for short. They are under the supervision of the Superintendent of Pension Fund Administrators. 
By law, all permanently employed citizens are required to contribute 10% of their wages to their selected AFP. As 
a percentage of GDP, the funds represented more than 69% in 2021, more than US $174 billion in total. Chilean 
pension funds provide one of the largest institutional savings pool in the region. Currently, they only invest 53.7% of 
funds abroad well within the 80% limit allowed by law.

British companies manage more than 15% of the funds invested abroad. By September 2021, Schroder Investment 
Management Limited managed 7.8%, Veritas Asset Management LLP 2.1%, HSBC Holdings Plc 2.0%, Invesco UK 
Limited 1.4%, and Standard Life Aberdeen Plc 1.4%. However, many non-British fund managers also administer 
Chilean pension fund money in London.

The Chilean government allowed people to withdraw funds from their pensions to weather the coronavirus crisis, 
but the decision has left millions without sufficient funds in their retirement accounts.

In 2023, the country’s Finance Minister, Mario Marcel, is due to deliver a bill to congress to reform the country’s 
private pension system. As yet it is not known whether this will result in the elimination of the private system in 
favour of a public one.
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Insurance

The country has the highest insurance penetration/density in the region, at 4.56% in 2020. This makes Chile the 
5th largest insurance market in Latin America. Per capita spending on insurance products was US$566, in the same 
year[4].

The insurance sector had an annual growth in 2020 of 7.0%, and it is expected to rise to 8.7% by 2025. Property 
insurance is the largest segment in the Chilean general insurance industry, accounting for 52.2% in 2020. In addition, 
the natural conditions of Chile and the social outbreak in 2019 has driven up Fire and Natural Hazards insurance, 
which grew over 25% in 2020.

Currently, there are 70 registered insurance companies in Chile: 34 general insurance companies and 36 life insurance 
companies. In the country, insurance companies and related businesses (brokers, agents, etc.) are supervised and 
regulated by the Financial Markets Commission. The Commission also administers the register of foreign reinsurers 
and the registry of national and foreign reinsurance brokers.

Insurance technology[5] will continue to develop, particularly via joint ventures between insurers and brokers and 
retail chains. For large and mid-sized companies, the appetite for cyber insurance is projected to increase.

 

Sovereign Wealth Funds

The Law of Fiscal Responsibility of 2006 created two sovereign wealth funds composed of the annual contributions 
made by the government when running effective fiscal surpluses. The Economic and Social Stabilisation (FEES) was 
established in 2007 and reached US $2.4 billion in December 2021. The FEES seeks to finance public debt payments 
and temporary deficit spending, on the negative part of the economic cycle, thereby sustaining a counter-cyclical 
fiscal policy [6]. The Pension Reserve Fund (FRP) reached US $7.4 billion in December 2021. The purpose of this 
fund is to anticipate future needs for payments from the government to pensioners whose contributions to the 
private pension system fall below the minimum required by the State. Chile’s policy is to invest the total in sovereign 
wealth funds located abroad.

[4] Asociación de Aseguradores de Chile. 2020. GDP Per Capita in insurance

[5] Lexology. Sahurie & Asociados. 2017. Insurance and Reinsurance in Chile.

[6] Ministry of Finance. 2021. Monthly report December 2021 Economic and social stabilization fund

https://portal2.aach.cl/nosotros/historia/#:~:text=Del%2520mismo%2520modo%252C%2520al%2520evaluar,y%2520a%2520US%2524566%2520el%25202020.
https://www.lexology.com/library/detail.aspx?g=ff547cc9-cf31-4124-a951-25b158e2c5b6
https://hacienda.cl/english/work-areas/international-finance/sovereign-wealth-funds/economic-and-social-stabilization-fund/monthly-reports
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Major Trends

Green Finance

There is growing interest from Chilean companies in issuing green bonds. At the end of March 2017, CMPC, the 
largest forestry and wood pulp company in the region, issued the first green bond for a Chilean company, in the US 
market.

From 2017 to 2022, Chile has positioned itself as the regional LATAM green finance leader, in 2019 the Chilean 
Ministry of Finance formed a Public-Private Green Finance Roundtable and launched a Climate Finance Strategy, 
and also signed the “Green Agreement”.

The “Green Agreement” is a voluntary commitment between the Chilean financial sector, Government and 
regulators that outlines concrete climate related actions from the financial sector in the areas of governance, strategy 
and opportunities, objectives, metrics and risk management in line with the TCFD (Task Force on Climate-related 
Financial Disclosures) recommendations and objectives from COP26. As part of the implementation of the “Green 
Agreement”, Chile’s Financial Markets Commission (CMF) published a Climate Change Strategy in 2020. The 
third phase of this strategy will focus on developing the green finance market in Chile via, “collaboration with other 
national authorities to develop a classification of economic activities consistent with international standards, and to 
develop a study on both international standards and the local market to detect potential gaps and trends.”

In Green Finance, former President Piñera’s state of the nation address (31st July 2020) announced a ‘step-by-step 
recovery plan for Chile’, with climate action featuring as a priority within its economic stimulus elements (consisting 
of an additional US $4.5 billion of government spending for 2020-2022). Since June 2019, the Government of Chile 
has issued over US $7.7 billion Green Sovereign Bonds and recently issued a US $4 billion Sustainable Sovereign 
Bond (January 2022) via the London Stock Exchange.
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Fintech

The Chilean fintech ecosystem has recorded stable growth since 2016, having achieved 60% growth since July 2019 
to March 2021. 72% of these fintech companies are trying to expand internationally, and 47% of the Chilean fintech 
companies have a presence abroad.

In 2020, the fintech industry generated US $267 million in revenues, only surpassed by Mexico with US $114.2 
million (Brazil ranked third with US $64.4 million). The industry has grown by 250% since 2015.

The largest sector in the fintech market is marketplace/P2P business lending which represent 23% of the fintech 
companies in Chile, followed by Enterprise Financial Management that consist of 20% of fintech companies.

The Chilean ecosystem is one of the most mature in the region, 66% of the Chilean fintechs have 3 or more years of 
existence, while it is estimated that just 8% of all Latin American start-ups have more than 3 years of existence.
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UK presence in Chile

The UK’s presence in the Chilean financial system is important in the reinsurance sector through reinsurers such 
as Price Forbes (Lloyd’s of London) which represents 10% of ceded premiums. However, the category has a strong 
presence of US, Spanish (Mapfre) and German (Munchener Ruck) companies. The UK occupies 4th place as origin 
of reinsurers (16.8%), with the top occupied by US (33.2%), German (20.2%) and Spanish (19.6%) firms.

British companies manage 15% of funds invested abroad by AFPs. Notable companies include Schroders Investment 
Management Limited, who manage nearly 7.8% of assets. However, only a small amount is invested in the UK 
market(1.1%), compared to 3.0% for Germany and 1.4% in France. In banking, HSBC has a small presence focused 
on corporate banking, international trade, and treasury and securities intermediation. In terms of consolidated 
placements, it amounts to 0.10% of the total.
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Opportunities

Pension (AFP) Assets

UK companies could seek to increase the amount of AFP assets managed in London, particularly since investments in 
alternative assets, real estate and foreign private equity funds were relaxed by law to increase by 5-10%. Intermediate 
Capital Group is perusing this opportunity and has registered with the regulator to manage such types of assets.

Reinsurance

Reinsurance will continue growing particularly for Chile’s high catastrophe exposure and events derived from the 
C19 crisis. Insurance companies will seek to offer more products for the ageing population, and insurance technology 
will become more advanced via joint ventures between insurers, brokers and retail chains.

 

Sovereign Wealth Funds

Securing management of Chile’s sovereign wealth funds is an opportunity, as both funds will increase in size in 
the years ahead particularly due to the recovery of economic performance and fiscal restraint. Sovereign bonds and 
banking assets managed in the UK for the FEES[7], is low . Taking advantage of the new FRP[8] investment policy 
that increased exposure to shares from 15% to 40% is also an area of potential.
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[7] Sovereign Wealth Fund for Economic and Social Stabilization, FEES in Spanish.

[8] Sovereign Wealth Fund for Reserve Pensions, FRP in Spanish.
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Over the last 25 years, Chile’s investment in infrastructure has delivered impressive 

improvements in the built environment and living standards for Chilean people. Vital 

transport and health services have been established and jobs created, stimulating the 

economy and contributing to Chile’s overall growth.

The 2021-2025 concessions programme, worth more than US$15 billion, targets new transport and healthcare 
projects as well as highways, orbital roads, airports and more.

At the beginning of April 2022, and looking to the future, we await the outcome from the ongoing constitutional 
reform, and proposals from the new administration, to see how the existing development plan will be affected.
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Background

Over the past two decades the country has taken a decisive leap forward in public infrastructure. Numerous public-
private partnerships have opened the way to investments worth over US$23 billion, which have changed the face of 
the country. Thanks to a stable regulatory framework and a supportive business environment, Chile possesses one of 
the most developed transport systems and highways network in Latin America.

The energy sector has been transformed with impressive levels of renewable power coming onstream, and new 
transmission lines which have joined up the previously disparate national grid. Its ports and airports have been 
modernised and given increased capacity to accommodate the increased and anticipated traffic.

But despite this significant progress over recent years, Chile lags behind other OECD countries. This leaves the door 
open for new infrastructure investment to play an important part in Chile’s economic recovery post pandemic. The 
2020-2022 pandemic and social crisis recovery plan considers US $34 billion public spending. Of this 19.3% is directly 
targeted toward new infrastructure.

 

Market Overview

In 2020 the Ministry of Public Works (MOP) launched an ambitious infrastructure plan paving the way for Chile’s 
future economic growth. The 2050 National Infrastructure Plan for Mobility (Plan Nacional de Infraestructura para 
la Movilidad 2050, in Spanish), is designed to further promote and accelerate public infrastructure projects. It plans 
investments worth US$$50 billion over the next 30 years, allocated to roads (68%), trains (14%), ports (10%) and 
airports (8%). The portfolio presents significant opportunities for international investors and companies. It includes 
a mix of government initiatives, public-private partnerships (PPP) and longer-term concession projects.

The government’s investment portfolio for 2022 includes tenders for 12 contracts involving around US$4.7 billion. 
Although lower than the US$6.1billion that was scheduled for 2021, it is still well above the annual average seen 
between 2010 and 2018.

Sector Reports
Infrastructure

Background

4.5.2

89

https://www.mop.cl/
https://planeamiento.mop.gob.cl/estudios/Documents/Segunda_Cooperacion_BID/Plan_Nacional_infra_movilidad_2050.pdf
https://planeamiento.mop.gob.cl/estudios/Documents/Segunda_Cooperacion_BID/Plan_Nacional_infra_movilidad_2050.pdf
https://planeamiento.mop.gob.cl/Informe de Presupuestos/2022/Libro presupuesto MOP ENERO 2022 fin FET-Covid.pdf


Doing Business in Chile
Guide 2022

britcham in partnership with british embassy santiago

Opportunities

Urban Roadways

Chile has about 41,000km of paved roads and 38,800 unpaved. Intercity buses are the main means of long-distance 
transportation. The need for more and better infrastructure in urban areas is pressing. In 2019 the government 
announced a plan to spend US$10 billion building and widening about 17,000km of roads over a five year period.

According to the Institute of National Statistics (INE), the total car fleet in the city of Santiago is expected to grow 
from 2.1 million in 2020 to 2.7 million by 2025. COVID-19 rapidly accelerated the demand for cars. This increased 
demand coupled with increased purchasing power (as a result of pension withdrawals) saw a flood of vehicles enter 
the already congested network.

In March 2022, MOP awarded Spanish company Sacyr Concessions a project to extend Route 78, a strategic axis for 
freight transport between Santiago and the Port of San Antonio, as well as urban areas in the vicinity of its trajectory. 
The project includes an extension of 133.8 kilometres, benefiting a population of about 1.7 million people a year.

There are more than 730 kilometres of dedicated bike lanes in Chile (Conaset 2021), a figure which increases year-on-
year as the passion for biking increases. People recognise cycling to be a healthier form of transport, which also helps 
to reduce local pollution and global warming. In 2020 alone the demand for bikes grew over 10%.
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Electric Mobility

The recent incorporation of e-buses in Chile makes it one of the pioneers of urban electric mobility, serving as a role 
model for other markets in Latin America. In 2018 Chile commissioned Chinese electric vehicle (EV) manufacturer 
BYD to provide 100 K9FE fully-electric buses. At the time it was the largest order ever made in the Americas. The 
buses carry the latest technology in BYD batteries and their operation is being supported by international energy 
distributor Enel.

Chile boasts several public and private sector partnerships to quickly develop the EV sector. It is among the most 
competitive, attractive, and fastest growing markets, according to a study by international consultancy firm Frost & 
Sullivan called “Analysis of the Latin American Electric Vehicle Market, Forecast to 2025.”

 

Trains

Despite boasting better conditions than many of its South American neighbours, Chile’s 7.300km-long rail network 
has been in steady decline over the past few years and lags far behind average OECD standards. It was ranked 70th 
out of 103 for quality of railroad infrastructure in the 2019 World Economic Forum’s Global Competitiveness Report, 
and awarded 61st place for the efficiency of train services. The country’s railways have been losing their appeal due 
to ageing infrastructure and long travel times resulting in a ridership of just over 50 million passengers per year.

The majority of Chile’s trains are used for freight rather than passenger operations. But currently only 10% of Chile’s 
total freight is transported by rail. EFE’s goal is to increase it to 20%. The organisation hopes to achieve this through 
investments such as the improvement of the full Santiago-San Antonio corridor and the implementation of the 
Ferroportuaria platform, which includes the complete renovation of the Barrancas intermodal terminal.

Also there is growing interest in investments for the development of intercity connections between major cities, 
such as Santiago-Valparaíso or Santiago-Concepción, although several approved projects for these high speed 
connections are on hold due to the pandemic.

Chile’s state-owned rail company EFE (Empresa de los Ferrocarriles del Estado) has a US$5.5 billion investment plan 
through 2027 called Chile on Rails (Chile Sobre Rieles, in Spanish), of which several projects are already underway. 
It is one of the largest railway development plans in the country’s history, with the aim of tripling ridership and 
boosting rail freight across the country.

 

Ports

Chile’s foreign trade depends almost exclusively on maritime transport given its remote geographic location, distant 
from its main trading partners. Some 88% of Chile’s exports and 92% of imports pass through its ports.

Of the 33 main port facilities, the biggest are San Antonio, Valparaíso and Quinteros in the 5th region, mostly serving 
Santiago and the central regions. Arica and Iquique in the North, and Talcahuano (Concepcion) and Punta Arenas in 
the South are strategically important. There is a plan to expand the port in San Antonio, tripling its current capacity 
to create a state-of-the-art port that caters for the demands of the coming decades, and bringing it in line with its 
European counterparts.

 

https://www.efe.cl/
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Airports

Chile’s main International Airport is called Arturo Merino Benítez Airport (SCL). In 2019, before the impact of the 
pandemic, it handled 24,654,705 passengers. It is 15km to the Northwest of downtown Santiago, and is a hub for 
Latam, Sky and Jetsmart airlines. Latam operates 82% of the airport’s commercial operations. In February 2022 After 
5 years of construction and an investment of US$1 billion, Terminal 2 of Santiago de Chile’s International Airport 
(SCL) was put into service.

The domestic flight network is supported by an additional16 airports and airfields, of which four had already 
surpassed their capacity in 2018 (Easter Island, Valdivia, Castro and Balmaceda) and another three were about to 
reach maximum capacity (Copiapó, La Serena y Osorno). Before the pandemic, demand in the Chilean air transport 
market was growing between 10% and 15% annually.

This scenario will continue to push the demand for new large investments in airport infrastructure, estimated at 
US$1,659 million.

 

Water Management

Chile is suffering from a severe water crisis generated from more than a decade of droughts, brought on by climate 
change and additional demand. This is almost certainly going to continue and get worse, and is the biggest crisis that 
Chile faces in terms of natural disasters. Opportunities exist for companies that can bring innovation and knowhow 
to design and implement infrastructure to maximise efficiencies in water storage, transport and supply.

The Chilean Government will invest US$5 billion in tender projects to increase efficiency in the use of water in order 
to lower consumption, especially in the agricultural sector. Overall investment requirements are expected to add up 
to US$18 billion.

 

Hospitals

Chile has a rapidly ageing population. By 2027, almost 34% will be over the age of 50. In 2018, Chile had an average of 
2.2 clinical beds per thousand habitants, way below OECD average of 4.9, and the WHO standard of a minimum of 3.

The government’s investment plan aims to strengthen the health network, generating a timely and concrete change 
to the multiple needs of the population through the construction, replacement, maintenance and improvement of 
health infrastructure.

Between 2018 and 2027 overall investment requirements add up to US$10 billion.

 

https://www.santiago-airport.com/
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Santiago 2023 Pan American and Parapan American Games

Around 7,000 athletes are due to participate in the Games which are scheduled to take place from October 20 to 
November 5 2023. It is hoped the Games will play a small but important role in Chiles post pandemic economic 
recovery

The former government’s draft 2022 budget focused on investments relating to the games included housing, public 
works and sports infrastructure. Many of the facilities due to be used during the Games are pre-existing, but US$170 
million (£130 million/€153 million) has been budgeted for the construction, adaptation and improvement of sports 
venues.

The event will feature 10 new venues and the refurbishment of another six. The National Stadium and surrounding 
sports park will be the focal point, with stadiums for both hockey and combat sports due to be added in advance of 
the Games.

Panam Sports and the Chilean Olympic Committee (COCH) have expressed confidence the new administration will 
not significantly change the planned investments.

 

Tendering Process 2022

The 2020-2022 pandemic and social crisis recovery plan considers US$34 billion on public investments, where 19.3% 
are directly targeted toward public infrastructure:

— Concession Airport and Seaport Network: Tepual (5a),

— Cañal Bajo and Mocopull (US$110 million)

— Second Concession Regional Airport of Atacama (US$42 million)

— Concession of Electric Lightweight Public Transport

— System Subway Interconnection-AMB Airport (Trolley Car Pajaritos-AMB) (US $425 million)

— Concession Cableway Alto Hospicio, Iquique (US $84 million)

— Second Second Concession Route 5 Santiago-Los Vilos (US $768 million)

— Second Concession North Access to Concepción (US$460 million)

— Second Concession Route 5: Section Temuco-Río Bueno and Access to Valdivia (US$734 million)

— Concession Route 5 Caldera-Antofagasta (US$628 million)

— Concession Route 5 Iquique-Antofagasta (US$402million)

— Concession Zapallar Reservoir (US$357 million)

— Concession Copiulemu-Hualqui-Puerto Coronel Road Interconnection (US$144 million)

— Concession Villarrica Routes (US$512 million)
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Plan 2023

— Concession Central Costanera Highway Vespucio-Las Vizcachas Section (US$1,257.5 million)

— Concession Puerto Montt Metropolitan Highway (US$396.5 million)

— Second Concession Route 57 Santiago-Colina-Los Andes (US$375 million)

— Second Concession Parque O’Higgins Roofed Stadium (US$31 million)

— Concession Catemu Reservoir (US$465.5 million)

— Concession Valparaíso Cableway (US$84 million)

— Concession Road on the Interlakes Border Route (US$149 million)

— Improvement of Connectivity Coquimbo-La Serena via public transport (US$320 million)

— Second Concession Route 5 Section Collipulli-Temuco (US$250 million)

— Concession Road on the Interlakes Border Route (US$149 million)

— Improvement of Connectivity Coquimbo-La Serena via public transport (US$320 million)

— Second Concession Route 5 Section Collipulli-Temuco (US$250 million)

A more in-depth and broader perspective of Chile’s infrastructure status can be found in the Chamber of Construction’s 
“Critical infrastructure for development” report which outlines 14 key areas for investment in infrastructure for the 
period 2018-2027.
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Chile’s life sciences industries are emerging, underpinned by a rich academic base, ample 

funding, and a wealth of low-cost laboratory space.

It also has a connected and collaborative global research environment offering investment opportunities in different 
sectors. With nearly 17,000 specialists working in the industry, and a reputation for rigorous legislation on matters 
of property and intellectual rights, Chile has become a leading FDI recipient for this sector in Latin America 
(InvestChile).
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Market Overview

An estimated 93.7 % of the population in Chile is covered by health insurance. Chile spends 9.14% of GDP on health 
spending, one of the highest rates in Latin America. For comparison, the U.K spends 12% of GDP on healthcare.

The OECD average number of doctors and nurses is 3.6 per 1,000 population and 8.8 per 1,000 population, 
respectively. Chile lags behind this with 2.6 physicians and 2.9 nurses per 1,000 population (OECD, 2019).

As of January 2021, Chile was home to 21 start-up companies operating in the health sector, out of which more 
than half (57 percent) belonged to the healthcare category (Governmental health insurance coverage in Chile 2019, 
Statista) .

The Latin American med tech market is evolving rapidly. The growth rate of robotic surgeries conducted in Chile 
between 2010 and 2018 increased by 674%. One reason for that change is the fact that purchasing large capital 
equipment is becoming easier.

Chile ranks 53rd among the 132 economies featured in the Global Innovation Index 2021. And 1st among the 18 
economies in Latin America and the Caribbean.

 

R&D Spending by Sector

	� Universities 45.8%

	� Business 34.2%

	� Government 13.1%

	� Private non profit 6.8%
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Gender Distribution: researchers (OECD data)

	� Male 65 %

	� Female 35 %

 

R&D Statistics

	� 0.4% R&D spending as % GDP

	� US $1.6 billion R&D spending adjusted by purchasing power parity $ (2018)

 

Background

Public policy advocating research & innovation, coupled with funding injections from CORFO (the Production 
Development Corporation) and the National Research and Development agency (ANID) have paved the way for life 
sciences to make a positive contribution to the diversification of Chile’s production matrix.

Over time Chile has developed a highly qualified scientific community. The country boasts several prestigious 
universities around which research centre clusters have emerged which now act as keystones to the industry.

Tech companies are expecting to pay out more than US$4,500 million on FDI in Chile in the next five years 
(InvestChile). These investments are driven by the potential of health care and foodtech, with a targeted focus on 
diagnostics and the development of alternative proteins for human and animal consumption.

 

Funding

The Ministry of Science and Innovation, together with ANID, provided economic support for 63 research projects 
related to COVID-19. These were distributed as 46% on medicine and health science, 32% on social science and the 
remainder 22% along various other focuses, like engineering and agritech. In 2019 alone, patent applications by 
resident researchers increased over 8%, explained by the 75,6% of PhDs working at universities (World Bank, 2019).

ANID, responsible for promoting knowledge, technological development and innovation, offers R&D funding for 
innovative solutions with local research companies. In January 2022, the application period began for the 2023 
Research Initiation Project Contest, carried out by the Agency. The maximum annual funding (for projects of two or 
three years) is CLP$30 million (US$38,000).

Those researchers who need to change region / country to develop their projects will receive a further three million 
pesos to cover travel expenses. This applies to UK residents moving to Chile. Further funds are available for support 
staff e.g. scholarships for undergraduate, bachelor’s, master’s and/or doctorate thesis students; Technical and support 
staff.

A complete list of ANID’s funds, benefits and application process can be found on their website.

 

https://www.corfo.cl/
https://www.anid.cl/
https://www.anid.cl/concursos/
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Private Funds: Venture Capital

The VC industry has been growing systematically in Latin America. During 2019, it reached a record of US$4,6 
million in 440 deals, twice the amount of 2018 (Zentynel, 2020). Most of the life sciences industry remains mainly 
backed by the public sector. According to international rankings, the life sciences industry faces financing barriers 
in Chile e.g. the lack of specialisation, the relative small size of the Chilean market, and the lack of deal flow, among 
others.

Since the life sciences industry is a risky and CapEx intensive one, inability to access funding poses a threat 
to development. Currently, there are 21 venture capital firms in the country, although few of them are currently 
financing or have in the past financed biotech projects. Five initiatives that do are worth highlighting:

	� Aurus Capital

	� Austral Capital

	� UDD Ventures

	� Endurance Investments (Fondo Alerce and Fondo Zentynel)

	� COPEC Foundation (up to US $160,000 in grants)

 

Fundación Ciencia & Vida

The foundation is a private nonprofit institution aimed at improving the social and economic development of Chile 
through scientific discovery, entrepreneurship and education in the biological sciences. It has raised funds for over 
US $60 million to work and develop startups in life sciences. For more information visit here.

 

https://www.aurus.cl/
https://australcap.com/
https://uddventures.udd.cl/
https://endinv.com/
https://fcuc.cl/
https://cienciavida.org/about-us/our-strategy/
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Public Policy

Here are some of the most important public policies to boost the local markets:

 

	� Tax Benefits on Research and Development (R&D) Expenditure

	� -Up to 35% of credit tax benefits over expenses

	� -Up to US$360 million on accumulated benefits

 

Innovation Fund for Competitiveness and Entrepreneurship

A US$57 million budget for 2021 developed by the Ministry of Economy, in association with CORFO and Start-Up 
Chile.

 

Regulation

The Instituto de Salud Pública (ISP) is the regulatory body responsible for promoting and protecting the health 
of the population, and strengthening health control through surveillance, authorization, inspection, research and 
technology transfer.

All pharmaceutical products imported or manufactured in Chile that are destined to be distributed or used in any 
capacity in the country, must previously have a sanitary registration approved by the ISP.

Product registration requests can be made in person at ISPs offices in Santiago, or electronically, through their online 
application system.

https://www.ispch.cl/ubicacion/
https://www.ispch.cl/sistema-informatico-de-tramitaci%C3%B3n-en-l%C3%ADnea
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Business Opportunities

With the introduction of the ‘new-normal’, digitization is broadening the horizon of new possibilities in the life 
sciences sector. Redefined workplace environments, the shift in health care delivery, and innovative collaborations 
to create efficiencies are a few examples that are leading to this unprecedented change supported by technological 
advancements.

 

Chile Compra

Commercial opportunities exist for life sciences companies to become official suppliers of goods and services to 
the Chilean ministries, services and different State agencies. In order to view available opportunities businesses 
must first obtain a username and password to enter the Mercado Publico platform, managed by the ChileCompra 
Directorate. This is a free tool that provides access to the needs of 850 public entities; essentially it’s a space of supply 
and demand with common rules and tools, and with transparency of contracts.

There also exists the option to become an accredited supplier of the State. This service does have a fee attached which 
is proportional to the size of the business. For more information visit the ChileCompra site.
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Chile is the world’s largest producer of copper (28% share), and the second largest 

producer of lithium (22% share). It also produces significant quantities of Molybdenum, 

Gold, Silver and Iron Ore. Chile’s mining sector is, quite literally, the bedrock of its 

economy.

Mining’s direct contribution to GDP is 11% and when the copper price is good it has a further huge positive effect on 
the economy. The mining sector directly employs approximately 3% of the Chilean workforce. When global demand 
is high and the copper price forecasts are positive, mining attracts new inward investment, which currently accounts 
for around 25% of the national total.

Right now at the beginning of 2022 the industry is focused on sustaining profitable operations in an increasingly 
complicated environment. Ore grades are dropping and mines are having to dig deeper or go underground to 
maintain production. Environmental standards are more and more demanding, and the local communities are 
prepared to challenge both existing and proposed operations. Climate change has brought drought, especially in 
the mining intensive north, and other sectors and communities are competing for the scarce water resources. In the 
short term there is political and economic uncertainty as the new government’s plans are unveiled and we await the 
proposals for a new constitution.
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Metal by Metal

Copper

Chile produces and exports copper cathodes and copper concentrates.

Estimated figures for the end of 2021 show that Chile’s total exports will amount to approximately US$95 billion. 
Of that total US$58 billion were minerals, and US$53 billion was copper. So copper accounts for over 50% of Chile’s 
total exports. In 2021 production amounted to approximately 5.6 million tonnes of the metal.

China leads the export destinations for Chile’s copper with US$29.9 billion, followed by the USA (US$6.7 billion), 
Japan (US$4.5 billion), South Korea (US$3.7 billion) and Brazil (US$2.2 billion).

Copper prices fluctuate with swings in supply and demand. The price of copper reached a near record high of US$4.8/
ib in mid October 2021, as investors reacted to the global economic crisis and a squeeze on stocks, but had declined 
to US$4.30/lb by mid December 2021. Analysts are predicting that the price will average US$4.0/lb during 2022.

The Chilean Copper Commission’s (Cochilco) “Investment in Chilean Mining – Project Portfolio 2021-2030", 
details investment projects for the next decade amounting to US$68,925 million through 51 separate initiatives. The 
lionshare of these (almost a third) are to be based in the Antofagasta Region, accounting for more that US$20,332 
million.

Chilean copper mines are 72 percent owned and operated by private mining companies including: Anglo American, 
Antofagasta PLC, BHP and Callahuasi, among others. The remaining 28 percent is state-owned and operated by 
Codelco.

For the 2020-2024 period, large mining investment projects under execution total US$24 billion. Over half of the 
investment will be spent by state owned Codelco in development projects. The remaining investment is being 
undertaken by private mining companies including the Minera Los Pelambres expansion by Antofagasta Minerals. 
BHP Billiton is expanding Minera Spence, and Doña Inés de Collahuasi is increasing its current production by 170 
Ktpd.
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Lithium

Chile’s huge lithium reserves lie mainly in salt flats in the north of the country, known locally as “salars”. Exploitation 
to date has largely come from the Salar de Atacama, and with a lesser contribution from the Salar de Maricunga.

In 2021 it is estimated that Chile produced an estimated 166 thousand tonnes of lithium carbonate with an export 
value of US$182 million, a year on year increase of 42%. This hike in price demonstrates the growing importance of 
lithium as a key component of battery technology used in electric vehicles.

In January 2022, Chile awarded quotas of approximately 80,000 tonnes of lithium to two companies: Chinese 
automaker ByD Co Ltd, and local firm Servicios y Operaciones Mineras del Norte, for a combined total of more than 
$US120 million. The new projects could potentially contribute as much as 100,000 tonnes of lithium carbonate, 
equivalent to the global market annually, increasing Chile’s production by 71% above 2021 forecast levels, according 
to S&P Global Market Intelligence.

Chile’s lithium deposits remain under the ownership of the state, but companies are issued concession licences to 
exploit the mineral. The main players are Albemarle and SQM.

 

Molybdenum

In Chile molybdenum oxide is a by-product of the copper mining industry. It is one of the most frequently traded 
metals in the markets. Chile currently lies in second place behind China as the main global producer of the mineral. 
The main destination markets in 2019 were Japan, South Korea, Netherlands, Brazil and the USA.

In 2021 Chile’s molybdenum exports reached US$2.0 billion, up 49.1% from 2020 driven by higher prices for the 
metal. Prices for molybdenum oxide averaged more than US$15/lb in 2021 up 76% from the average for 2020, 
offsetting a 14.4% drop in production to 42,063 tons.
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Gold and Silver

There is evidence of gold being mined in Chile by indigenous peoples as far back as 700 B.C. It currently produces 
on average 40 tons per year, which puts it in 19 place globally. 56% of the total gold produced comes from dedicated 
mining sites, and the other 44% Is produced as a by-product of the copper mining process.

Chile produced 47.4 million ounces of silver in 2020, making it the fourth largest producer that year, behind Mexico, 
Peru and China. At the end of 2020 the value of silver was US$20.5 per ounce. As in the case of Gold, much of the 
silver produced in Chile is found as a by-product of the copper mining industry.

US$3 billion in investments were announced for gold and silver projects for 2020-2029 according to the Chilean 
Copper Commission (Cochilco).

 

Iron Ore

Chile produced 19 million tons of iron ore in 2021, which puts it in 13th place globally. The global market is dominated 
by Australia which produced 900 million tons of the ore in 2021. Chile’s iron ore exports were worth an estimated 
US$2.5 billion in 2021.

The dominant producer of iron ore in Chile is Compañía Minera del Pacifico (CMP) which makes up 84% of the 
business of the group CAP. CAP is the biggest surgical steel producer on the pacific coast of the Americas. CAP is also 
the third largest port operator in Chile.
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Opportunities

Chile continues to fight recurring battles with water scarcity, rising energy costs and decreasing productivity. The 
mining sector is also under increasing pressure to assert and promote sustainability across the entire value chain. 
As a result significant investments are being made in R&D by equipment and service providers to address these 
challenges. For a complete view of the up and coming investment opportunities, see this guide by Invest Chile.

 

Environmental system solutions

Environmental technology such as improving water efficiency and energy efficiency have dramatically increased as 
the water/energy demand for mining also increases. For example, energy consumption is expected to increase by 
13.3% by 2024. There has also been an increase in demand for reducing chemicals and biodegradable products as 
a reaction from social pressure. And there are numerous opportunities for investment in desalination projects, in 
which Chile is leading the way across Latin America.

 

Mining technology

Chile’s mining sector, including state-run giant Codelco, is finding ways to develop more modern and intelligent 
mining techniques to reduce its environmental footprint and there is a definite push towards automation and remote 
control through operations such as AI and robotics, BIM, big data, advanced analytics and cyber security. There is 
a trend favouring remote operation of grinding, crushing, and mineral concentration complexes and the sector is 
witnessing an increasing demand for autonomous trucks and smart equipment.

 

Optimization processes

Given that the richest deposits have already been mined, the industry is seeking more efficient ways to extract and 
process ores. This includes improving the flotation process, development of systems and the key stages in mining 
production. However, this must be done at the same time as reducing carbon emissions.
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Promising sub-sectors include:

1. Off road transportation parts & equipment: bulldozers, scrappers, and 
trucks, 360º revolving excavators

2. Crushers, grinders and parts for rock cutters

3. Cranes and screening machines

4. Underground mining technology equipment and services

5. Desalination plants, equipment and parts, and monitoring technology

6. Air pollution abatement technology and services

7. Tailing pond monitoring technology and services

8. Carbon footprint reduction services and technology

9. Personal Safety Equipment

 

Ministry and Associations

— Ministerio de Minería (Mining Ministry),

— COCHILCO (Chilean Copper Commission),

— Consejo Minero (trade association for large mining companies), SONAMI 
(Chilean mining society for companies of all sizes).

— ENAMI – the National Mining Company aims to promote the 
development of small and medium scale mining. It provides the services 
required to access the refined metals market, under competitive conditions.

— Expomin and Exponor – are important trade shows that alternate year on 
year between Santiago and Antofagasta.

https://www.gob.cl/ministerios/ministerio-de-mineria/
https://www.cochilco.cl/Paginas/Inicio.aspx
https://consejominero.cl/
https://www.enami.cl/
https://www.expomin.cl/
https://exponor.cl
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Despite its extreme geography, and at times because of it, Chile has regional leading 

digital infrastructure. It leads Internet penetration and number of users. It is home to 

regional data centres for companies such as Google, AWS and Microsoft and shows great 

potential for new AI and Cloud technologies, thanks to the immense data capacity from 

the country’s investment in astronomy and astro-engineering.

Human capital is also impressive, including the best programmers in the region and the best IT and Science scores. 
Chile’s open economic model has also allowed an impressive transfer of technology and knowledge thanks to 
international study exchanges and multinational corporations setting up in the country.
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Key Characteristics

Chile is the second country in Latin America for digital growth, reaching 71 percent growth just behind Colombia 
at 74 percent. The total Information Technology (IT) market in 2020 was worth US$6.4 billion, which represents 
2.5 percent of Chile’s GDP, showing strong growth potential when comparing the market size percentage of GDP to 
other markets. In the U.S., the IT market represents approximately 10 percent of U.S. GDP, and in other European 
countries, the IT market represents between 5 and 10 percent of those countries’ GDP.

 

Connectivity

Over recent years, Chile has invested in a range of initiatives to strengthen its digital infrastructure, especially 
connectivity, storage and safe data transmission. Notable projects include fibre optic cables laid between Chile, 
California and Asia. Projects to further expand the fibre optic infrastructure include an investment of US$450 
million that would expand the network from 18,000 to 36,000 kilometres, doubling the fibre optic backbone.

According to the Huawei Global Connectivity Index (CGI), Chile continues to be Latin America’s most connected 
country, a position it has held for more than 5 years in a row. Some key statistics include:

— Fixed Internet connections: 4.2 million (Subtel, Sept. 2021)

— Internet Users: 17.70 million internet users in Chile in January 2022, analysis indicates that internet users in Chile 
increased by 1.9 million (+12.2 percent) between 2021 and 2022

— Mobile Internet connections: 26.32 million cellular mobile connections at the start of 2022. Connections increased 
by 581,000 (+2.3 percent) between 2021 and 2022.

— 4G: 17.7 million connections (Subtel, Sept. 2020)

— Mobile phone lines: 24.6 million (Sept. 2020)
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Human Capital

Chile’s level of higher education is ranked among the best in Latin America, with nine Chilean universities in the top 
50 in the region, according to the 2021 QS Rankings, and two universities in the top 200 worldwide.

 

5G Network

In December 2021, Chile became the first country in Latin America to activate a fifth generation of wireless networks. 
5G is expected to transform technologies’ role in society and business radically and is currently being used in 
conjunction with other telecommunication technologies such as GPS, remote controls and Internet of Things, across 
many sectors, including in mining, agriculture and telemedicine. It is anticipated that 5G will strengthen the digital 
economy and incentivise the creation of apps and startups.

 

Data Centre Infrastructure and Cloud Services

The presence of multinational companies such as Google, IBM and AWS has accelerated data centre infrastructure 
development and thanks to Chile’s geography, the sustainable management of these centres can be developed and 
explored.

 

Digital Capacity

Chile’s digital capacity had aided the development of a strong global services sector where companies can locate 
offices to reach all of the Americas and the rest of the world. This is typically split into 3 different areas:
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Information Technology Services

The first area focuses on developing captive centres and outsourcing capabilities for software or application 
development, testing, technical support and R&D. Companies such as Oracle, Citi and Accenture already operate 
here.

 

Business Process Services

This is focusing on generating as much added value as possible, looking at shared services such as finance and 
administration, marketing and sales, logistics and storage, and contact centres in industries where Chile offers 
regional or international leadership. Experian and Tata Consulting Services are amongst the multinationals that 
have located in Chile for this reason.

 

Industrial Internet, Automation and Analytics

The application of new tech such as Big Data, Internet of Things, Automation, Artificial Intelligence and Artificial 
Reality are all key to the main industries in Chile. Companies such as IBM, Huawei and Telefonica are already 
offering such solutions.
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Major Trends

1. Cyber-security

Following several high profile hacking events against banks and other institutions, cyber-

security became a major talking point within both the public and private sectors. The increasing role of tech in a 
variety of sectors has compounded the necessity to develop this area in Chile. Major training and qualifications are 
sought after and the Chilean government is currently working with regulators to develop a cyber-security law.

 

2. Blockchain

Blockchain has been receiving increasing attention in Chile over recent years. As well as public institutions 
incorporating it into financial and energy industries, another area where it could be applied is the development of 
smart contracts which offers the possibility of a true revolution in Chile given the country’s heavy use of traditional 
notaries.
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3. Digital inclusion

A current area of focus for the government is to increase the coverage of sectors that today have low penetration 
indicators for fixed and mobile networks. Subtel has various connectivity initiatives that will allow more users to 
access an Internet network including:

— National Fibre Optic project (FON) with a state subsidy of more than 75,000 million Chilean pesos, 10,000 
kilometres of fibre optics, benefiting more than 3 million users of 202 communes, from the Arica and Parinacota 
Region to the Los Lagos Region

— Fibra Óptica Austral (FOA) project, which includes a subsidy of 64,000 million Chilean pesos and the deployment 
of 4,500 kilometres of fibre optic cables from Puerto Montt to Puerto Williams

— Last Mile projects that will allow, with an investment in 16 regions of more than 145,000 million Chilean pesos to 
extend different high-speed solutions to users who live in the most extreme corners of the country. 

4. Consolidation of Chile as a Regional Digital Hub

Due to Chile’s impressive connectivity figures, skilled human capital, and its open economic model, many international 
companies base themselves in Chile to offer digital services not just to South America but all the Americas. Examples 
of this include: Google, Amazon Web Services, and Nissum. The deployments of the Humboldt cable, digital single 
market, roaming international and interconnection of border crossings are expected to help achieve this.
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Alessandri

Barros y Errázuriz Abogados

Carey

Cariola Díez Pérez-Cotapos Cía. Ltda.

Carlos Baeza y Cía Tres Ltda

Claro & Cia.

Guerrero Olivos

Kennedys Chile Abogados

Mackay y Cía Abogados Ltda.

MB Abogados -Asesorías E Inversiones

Montt Group Legal & Consulting

Morales & Besa

Núñez, Muñoz y Cía. Ltda. Abogados

UH & C Abogados

Lawyers

56-2 2787 6000

56- 2 2378 8900

56-2 2928 2200

56-2 2360 4000

56-2 2233 6816

56-2 2367 3000

56-2 2674 2900

56-2 3202 7240

56-2 2248 6400

56-2 3274 7900

55-2892090

56-2 2472 7000

56-2 2954 7000

56-2 2577 5200

El Regidor, piso 10, Las Condes

Av. Isidora Goyenechea 2939, floor 10, Las Condes

Av. Isidora Goyenechea 2800, floor 42, Las Condes

Av. Andrés Bello 2711, floor 19, Las Condes

San Sebastián 2952, Office 102, Las Condes

Av. Apoquindo 3721, floor 14, Las Condes

Av. Vitacura 2939, floor 8, Las Condes

Av. Alonso de Córdova 2860, Of. 504, Las Condes

San Sebastián 2807, Office 615, Las Condes

Av. Alonso de Córdova 3788, Office 33B, Vitacura

Prat 461, Office 1606, Sgdo. Gómez Building

Av. Isidora Goyenechea 3477, floor 19, Las Condes

Av. Isidora Goyenechea 3000, floor 21, Las Condes

Isidora Goyenechea 3621, floor 14, Las Condes

www.alessandri.cl

www.bye.cl

www.carey.cl

www.cariola.cl

www.cbaeza.cl

www.claro.cl

www.guerrero.cl

www.kennedyslaw.com

www.mackaycia.cl

www.mbabogados.com

www.monttgroup.com

www.moralesybesa.cl

www.nam.cl

www.uhc.cl
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Mundochile Ltda.

Red English Language And Training SpA

S&E, Idiomas y Eventos SpA

Shamrock Idiomas Ltda.

Rosanna Santis - Independiente

BDO Auditores y Consultores

Deloitte

EY Chile

Keystone Auditores Chile

KPMG Auditores, Consultores Ltda.

PWC Chile

Surlatina Auditores Limitada

Translators

Audit Firms

56-227295000

56-227298364

56-226761000

56-225502400

56-227981000

56-229400000

56- 22269 1636

Jorge Matte 2371, Office 1C, Providencia

Antonio Varas 175, office 402, Providencia

El Estero 5516, Estación Central

Los Gomeros Alto 14, Concón

Av. Américo Vespucio Sur 100, floor 11, Las Condes

Av. Rosario Norte 407, Las Condes

Av. Presidente Riesco 5435, Las Condes

Rosal 331, office 31

Av. Isidora Goyenechea 3520, floor 11, Las Condes

Av. Andrés Bello 2711, floor 1, Las Condes

Alfredo Barros Errázuriz 1954, Providencia, Región 
Metropolitana

www.translators.cl

www.redelt.cl

www.idiomasyeventos.cl

www.shamrock-pro.cl

rossanasantis@gmail.com

www.bdo.cl

www2.deloitte.com/cl/es.html

www.eychile.cl

www.keystone.cl

www.kpmg.cl

www.pwc.com/cl

www.hlbsurlatinachile.com
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British  Chamber of Commerce 
(BritCham)

Department for International Trade Chile 
(DIT)

Market Research Partners

Av. El Bosque Norte 0125, Las Condes

Av. El Bosque Norte 0125, Las Condes

www.britcham.cl

www.gov.uk/world/organisa-
tions/department-for-interna-
tional-trade-chile
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